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ODGDPH ORQVLHXU

9RXDOGM KRV S L WBIQRMX W D E O L V \GPHIBWE D Q WR O GAHRWXUHJIJURREMO
GHSDQWXILOOHQHX¥RQWRNVSLWGEHXRH O K HQWRWSLWGBIHQH $IHQI
O (+3BHDMDF (+3BHRXUQRQIHQDHEE—SGHLOOHQHXY H WHEE—/FEWBHQ Q
G $JHQDLV

&HOLYUNWHYVWCEC QXFLOYRWUEHMRXRXV WURXYBWHQIRUP DV URGM WX KD+
IRQFWLRQG@HD R QWD E O H\OWB\R QIVAH X0 HQVHBHBHU Y ISFURS RPOLD X VX Q
UDSSHO GHV GURLWYV HW GHV GHYRLUV GH OD SHUVRQQH KRVSLW!I

I1RWWDEOLVVRRAHQY/BRW®DXVVENWR GBHMXQWS$6 RQWYRORGQGWR XUV XQ MWD
HQJDJHPHQW DILQ GH JDUDQWLU OD TXDOLW« HW OD V«FXULW« Gt

1IRXWRPPHWYRWUFRXWW)RXYRXMQJIDIHRGUHQGIQARPSWRWHPDUTMKW
VX JJHVWLRMAH U Q BEXWR X O HEB HYQRWW¢HMV RXRIX BH ODHW H F XHWO D QD GHY R W
VDWLVIDFWLRQ QRXV SHUPHWWURQW G DP«OLRUHU QRV SUHVWDW

IHV «TXLSHV YRXV UHPHUFLHQW GH YRWUH FRQILDQFH HW YRXV V

/ID '"LUHFWLRQ

369" "' 3675 9



/ HQYUHWG DFFXHLOGX 3 M GH 6DQW GX 9 LABHOQHXYRLY
D «W W<DDk< HQ FR@ERWMRQ DYH- GV UHSUNMHMQW GHV XVDIHWYY
TXLROASDUAHS« ¢ RMDOVDWRQ GH FHWHM QRXYHMH « GWRQ
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3 VHOEMRQ GX 369

8Q SURMHW |I«G«UDWHXU LQW«JU« DX F XU GX EDVVLQ GX 9LOOHC

/H3 7 OGH6 D Q X0 G#RW3 60 UHJURXSEO XV L WXWHMM OGIH D QWX L O O H Q HOXH
&HQWRBMSLWEOKWXPHORHQWRBNSLWEOMHRGHSIHQO (3% HDMIOF (+3%H
7RXUQRQ G $JHQDLV OH 66-$' GH 9LOOHQHXYH VXU /RW HW OH 6

&HSURIGHW SSURFKHRERQUGYRORGME& VSR kWDEDRH QWD QMXQRY D W
SRXU U«SRQGUH DX[ EHVRLQV HQ VDQW« GH OD SRSXODWLRQ GX

39 ®1 GH6DQW 9 D@xH GX / RW



6XU DFH GX VIHUDLQ KHABUHV

6XU DFH GHY QRFDX| Pt
$ Py LWV
° V< NRX LY
o NAXU«<HV
o SDWDIHVDX] FRQVXGIWRQV H WLOHY
o SDWDIHVDX] XU HQAHV
o LOMIYYHOARQV ERF KRVSMQ/ODWRQ DP EXOWRUH VRIQV H WALHV
o QDMDQRHV

3RIHMRQQHY HOYILRQ SURI HWIRQOHY LOWYIHQQHQADX VHQ GX 369 VRLIQDQW P «GIEDX[ HW
SDUDP «GIEDX]  Uc GXFDMRQ WP « GIERWIFKQIT XHV WIFKQITXHV DGP LQMADWY HWF

&HSURIHVVLRRIWAGYE HQ WRIWS L WHDBDX BRIX S H FGH®RWR S « U B IVQ R\BE DBHED Q'
GXLOOHQHEBRBRYEHVWUXFSXNEMHMEUL FRRS2WEHBWLY DIL® RIINQRE I WGH
VRLQV DGDSW«H DX EDVVLQ GH SRSXODWLRQ

+ RVSVDAOVDMIRQ QV WSOV GHFKDP EWHV SDUAEX@ LHV - GRQW

e 6HUMEFHY DWRADQWBN SIDWAHQY CE«DX] HVKRVSMZTHY SRXUGN SUVHY HQ FKDUI H FKULX LI LIFD® DX VHQ &>
* &6 369
o &KUXUWIH YIB! XIRRIITXH J\ QFRARILTXH GLIHWMYH
o &KIXUIHRUMRS«GETXH
o &KIUXWIHDP EXOWRILH

o 8 QW GHBRIQV-OMMLV3ROYDBIQW 8 6-3

*  GHYIHRV J«WV SDUG &HOWH + RVSIW@HU

O O O o 0O 0o 0o o o o

0 «GHAQH-QMUOHHWGRIQV G$HFRP SDIQHP HQWO 6%
8 QW CH* «<UDWMHS$LIYH 8* $

0 «GHAOH FDUWER®RJ T XH HW/S«HDQAY

8 QW CH3DWR®RIIHV' LJTHWYHY 8 3'

0 DMOIW 3«GDWIH

6RIQV0 «AFDX[ HWGH 5 «DCDSVMRQ 60 5

8 QW GHOERIQV/ RQIXH" XWkH 86/’

+RSIMO H-RXU +' -

6HWFH GDFFXHOGHV 8 UWHORHY K

8 QW G+ RVSIWD/DWRQ &RXUM' XkH 8 + &'



3@VHDX VWFK QLT XH
o YBFRS«DWILH
° VD@V GLOMIHMRQV
o \VD®I GeGliH ¢ MPRYW REVWWED®! G XU HOFH
o \DB®NGH SRDARQ HQGRVFRSITXH
o \VD®NGHWRIQVH WOHV
o DI GHWRIQVSRWIQMYHMRQQHBIGH  SOFHV 663—

e 3KDW DAH¢ 8 VDIH-QWUHXU 38 — HA6WUD/DWRQ FHOAWD®

QI RP DARQ VXU® UMRFHMRQ
/ D UMRFHWIRQ HVWD GVSHQVDMRQ SDUXQH 38 —GH P «GIEDP HQW UWRRGDEBN QRQ GVSRQEGN HQ
SKDUP DAH GH VI ¢ GHV SDAHQW KRVSIVBDAY '« FUHWOY X MIQ

SRXUDA«GHU¢ @ 38 —GX 31®1 GH 6DQW GX 9L@IOHXYRLY YRXV GHYH] HP SIXQWAUMVAHOMHXUGH GLRIWM
GDQV ® KD@G DAFXHCOHWXIYUH @ MJ QDOV/DWRQ DX QLYHDX

e P DIHUHP «GFHDO® VADQOQHU 50 WGRAJIH «FKRIWSKIH

o SRQVXOMMRQVH WALHYV

e /DERWIDWRIHGH DP HQVGHYWR®RIIHO «GFD®I SRXUB SDVHQW H VIALRHY HAKRVSIMQ AV
o 3MWDX GH Wk« GXFDWRQ HQ NQ«MIW« UDSIH



30DQ G DFFaV

&RRUGRQ®XH V
e /DWLWXGH
e /RQILWXGH

% XV
e (/-26 OLJQH YRXV G«SRVH ¢ O HQWU«H 1
e 7-"(2 YRXV G«SRVH ¢ O HQWU«H GX VL

9RLH F\FODEOH
/| DFFOW369HVBRVV LEQkORIVDLUBMW WDWLRQ G
VRQW G«GL«HV

30DQ LQW«ULHXU GX 36

5H] GH &KDXWi«H $ FFXHLO

$ GLRIW GH CDFFXHLO
* SRQUXGIMRQV
e / DERUDWRILH GHEIR®JIH
P «GIFD®I GX 369/
o+ SIMBOGH NRXU

$ JDXFKH GH CDFFXHLO
e SROQVXOMMRQV $ %& ' (
o . Q<MW «IDSIH SUY«H
e 3OWDX WFKQI XHGLP DIJHUH
P «GHDB®I SXEQF HASUY«



AP H«VIDJH

$B) «GHHQH OMODH  HW BRIV

G$HRP SDIQHP HQWO 6%

B0 «GHAOH-QMOHHW «UDWH 8* $
' BBRIQV 0 «GIFDX[ HWGH 5«DGDSVIMRQ

60 5

)BBQW GH BRIQV GH /RQIXH ' XUH

86/
3OWDX GH
NOQ«MW«DSIH

U« GXFDMRQ

HQ

HU«VIDJH

$BARF 2 EMWWIFDO
%B) DWW
&B3 «GEDWIH
" B) «GHAOQH &DUER®RI LT XH HW
VS«HDOAV
EKUXUJIH$P EXOWRUIH HVBRIQV
H WALOHV
( B&KUXWIIHV
8 QW GH 6RIQV- MLV 3ROYDBIQW
) BB QW GH3DWR®RILHV' LIHVYHY
83’
* B&HQAH GX 6RP P HO



6 XLWH ¢ OD FRQVXOWDWLRQ OH VHFU«WDULDW P«GLFDO YRXV UF

YRXV GHYH] UHPSOLU HW QRXV UHWRXUQHU DYDQW YRWUH KRVSL

DQHVWK«VLTXH SDU H[HPSOH DFFRPSDJQ« GHV GRFXPHQWV VXL

e SL?FH G LGHQWLW« YDOLGH FDUWH G LGHQWLW« SDVVHSRUW
IDPLOOH

e FDUWH YLWDOH HW FRSLH GH O DWWHVWDWLRQ MRLQWH ¢ OD F

e FDUWH GH PXWXHOOH ¢ MRXU GH YRV FRWLVDWLRQV RX O DWW/

O9RXV GHYH] IRXUQLU ORUV GH YRWUH DUULY«H GDQV O «WDEOLVYV

e SL?FH G LGHQWLW« YDOLGH FDUWH G LGHQWLW« SDVVHSRUW
IDPLOOH

e FDUWH YLWDOH HW FRSLH GH O DWWHVWDWLRQ MRLQWH ¢ OD F

e FDUWH GH PXWXHOOH ¢ MRXU GH YRV FRWLVDWLRQV RX O DWW

(W VL YRXV -WHV

e &LWR\HO G X0Q SD\V GH O 803 R« HQIRK]«OD FDUWH HXURS«HQQH
PDODGLH

e 'H ODWLRODOLW« «WUDQJ2UH HW QRQ U« \SUB<VFH\Q W] Y BW URIQF D
V«MRXU RX YRWUH SDVVHSRUW HW XQH SULVH HQ FKDUJH SU«D
PDODGLH GH YRWUH SD\V G RULJLQH $ G«IDXW YRXV GHYUH] Y
G KRVSLWDOLVDWLRQ

e (O YLVD WRXSUYWHOMWH] YRWUH DVVXUDQFH SULY«H VLQRQ OH'
VHURQW IDFWXU«V

'DQV FHUWDLQV FDV LO YRXV VHUD GHPDQG« G DSSRUWHU FDUC

IHXLOOHW G DFFLGHQW GX WUDYDLO RX GH PDODGLH SURIHVVLRQ

(Q O DEVHQFH GH SU«<VHQWDWLRQ GH FHV GRFXPHQWYV YRXV QH ¢

SD\DQW HW XQ DFRPSWH YRXV VHUD GHPDQG«

/[HV DIJHQWY GH O DFFXHLO SHXYHQW YRXV UHQVHLJQHU /H VHUYI
YRXV FRQVHLOOHU TXDQW DX[ GLIILFXOW«V VRFLDOHV OL«HV ¢ YF
VRFLDO KRVSLWDOLHU

3RXU FU«HU OH GRVVLHU DG AVOMQOQWEBDWIDLUH GH SU«VHQWHU OH)

OD SL2FH G LGHQWLW«

OD'FDUWH 9LWDOH GH O DVVXU« RX O DWWHVWDWLRQ G DIILOLD
O DVVXUDQFH PDODGLH

Ob FDUWH GH PXWXHOOH RX WRXW DXWUH GRFXPHQW GH SULVH
OD G«FODUDWLRQ G DFFLGHQW GH WUDYDLO O DWWHVWDWLRQ &
'aV. YRWUH DUULY«H DX VHUYLFH G DFFXHLO GHV XUJHQFHV YRXV
P«<GLFDO HW SDUDP«GLFDO



BLYRXWOHG «VLUHRXBRXYHSLVSRGHXQFKDP E SH UW L F PQRL HUDHD DXQQV
VXSSO «PMIRXW Q DYARIBXE UL MY VYUDGVKRV S LW DP LOFOWERWG X HDHOXH
SUHQGIDAKD UWHR RWS D UVBIHAHV XSSO« PH®RXD S S D UWAHOQ¥ U L I E U
FRQWDFWDQW YRWUH PXWXHOOH
3RXBHOQPRXYRXBHPDQGRAVHPSAQWEHPDQGHULMRWHGRAYRW U
GRVVLHU
ODOJOWRPEGHFKDP E WBHDW W L F XEZROWARIXG L V S R VIREMS H XK HO i \W K P |
GHWRUWHWWHWXUJHQRHQRXSHUPHWDAM YRWDHU L YGHP HW WUHR W U
GLVSRVXWHRDPESBUWEEXDQWHFDWRXM URQWD[LPXBRXYRXV
VDWLVIDLUH G2V TXH SRVVLEOH HQ IRQFWLRQ GHV GLVSRQLE

e GXOLQSHUVRQ®\HW®D®PDREGFHHKDPEBKD XVVRRAVY L BWWRHNO &MOW @ J
GHYUD -WUH HQWUHWHQX SDU YRV SURFKHYV

e GHV REMHWV GH WRLOHWWH VDYRQ EURVVH ¢ GHQWV GH

e OHZLYHIRFXPHRWNVDKAMAUYGRHRLQAD U Q@GEHWD QW «V XOGHIRNV P HQ \
FRPSO«PHQWROULGRIQDEGBHVWHIURXSHD QJIJXD@DO\EHRORJLHWF
UDGLRJUDSKLHVY HQ YRWUH SRVVHVVLRQ

e SRXU OD PDWHUQLW« SU«YR\H] OHV HIITHWV Q«FHVVDLUHV

e SRXU OHV HQIDQWYV SHQVH] ¢ DPHQHU GHV SHOXFKHV GRX



6XWRBIOGBHDQWX9LOOHQHXHRILYE M
SRXU OHV SDWLHQWYVY HW OHYV YLVL%M%VLQ—IHMP\%%&BP%QWHQ'&EDL

Y « KLF XD LW Dk UHWX USUHVFUL
'"HV SODFISWUWLFXGIMWUGWQWLMREW p . G| FDMMW HOWURGW QN S RUN

U«VHUYI)([/SHUVRQ@HPVRELOIUW@XLWIWRWW\VW«pDWLTXHWM\DUJ
MXVWLILDQW GH OD FDUWH G LQYD%H%W\gd\H‘/@@(D%@MXDVVL
/[HERGEHOD RXWH SSOGDX® HQFHLHQ W i) WUDQVSRUSRBOUWDORUVR X!
FKDTXWDEOLVVHMEPWERWYM <H NP K DFFRPSD M-I X BXYRHR XWH U |
VXU OHV SDUNLQJV SULV HQ FKDUJH

/JHVFRQVLJGHYWDW L R Q QGIRPLHYQ-MPWW H
UHVSHFWOHBD UNLQHYWDEOLVVHPHQW YV

FDEHQRQHVSBHWRQVLIGHYISHXYHQW

-WUH GUHVV«V HW OHV Y«KLFXOHV 30XYbWXYUYooHRHN GH EXV Gl
G«SRVHQW ¢ O HQWU«H GX En

e /D OLJQH GH EXV (/=26 OLJC
e /D OLJQH 7-"(2

8QPHPEUGHO «TXV8HJQD@RXEFFXHHARXNFFRPSDGOQBPWRWRKDPE UH
SRXURXDLGKHYRXNVNQVWDGRKNE[SOLTDRWDPPBGRQFW LR Q QGHHYRYWI H
FKDPEUH GX VHUYLFH HW OHV GLII«UHQWHYV SUHVWDWLRQV TXL Y

3RXDFF« @KXW HUY IGFHWUHQFNRXYRXY KWL OB KHEORP L QX B/RIXEB«SRVHU
OIBDWLSOWWHXL VOHDWLRQYMUKLFXREBISDUNNYQYLWHWXXO0 DYB®RW
EcWLPHQW



/IHSHUVRE@E MR KO XY UHRXTUXH RWUXHM R/XH I | HFEBDXBE/MHAR Q G L VOIHRQ X
IDYRUDEOHY SRVVLEOHYV

/IHW XEULTRAHE H V\BRXV H Q & HRR/E D O IGWMY R WYUHM RXUWLQ VX HO HWY2J O & \
UHVSHFWHU

BLYRXV VRXKDLWH] TX DXFXQH LQIRUPDWLRQ QH VRLW GLY X¢
SU«VHQFH TXH VXU YRWUH «WDW GH VDQW« VLJQDOH] OH ¢
QRWHUD GDQV YRWUH GRVVLHU GH VRLQV

JHWLVLGHYRSDUHEWY LVR DX W R U MVROBWANWR X UV H Q V H LD R HWS X
VHUYGR4R VS L W DFORLQY PHDLER®H R Q Q D OWKURHU D LGIHM ¥V LAM MY L V L WWHRXQA
SUL«V GH VRUWLU GH OD FKDPEUH ORUV GHV VRLQV RX GX P
'DQ¥WHUWDHQV LKA VG VR QVQWHGRIOW D OHIQWYFHN QM «JOHPHQW
VS«FLIMTRS SO LFIRAHG L V& IDAFG®BW « VHGAMFFRPSDQWWY5HQVHLIQH]
DXSU2V GH O «TXLSH VRLJQDQWH

6L YRXV QH YRXOH] SDV UHFHYRLU GH YLVLWH IDLWHV OH V
/JHW LV L@HWQID @MMYRLQ/H DQQH/RQMVRQVHLDRKHHM GRULV T X
LQIHFWLHX]

SHPDUTXH HQ IRQFWLRQ GHV FRQGLWLRQV VDQLWDLUHV O

/JHVDLGDQWXY HRRQ W U LLEX HDF FR P S D J QGHPHIMWIL HEQW DMK/ M R (XQJ
DFFRIYGHFIS D W LHHIVQ W T XV B HJ Q DIQOBHIX Y FS@W W L £ E S8 H W D EQ/@ND ¥ L H
TXRWLGLHQQH VDQV UHPHWWUH HQ FDXVH OD V«FXULW« GX



/ BV LHSDV VRQW«@ERWkY HWFXIMQ«V SDUQRV « TXISHY DX VHQ GH QRV FXIMOQHV HQ UHVSHPAGH @
3 JOP HOMMRQ +3$&&3 JDIDQWADOANE VRXYV GV WRGHY GH @ FKDIQH XQH SDUDIW K\ J 12 QH HWKXC
VXYL Gs«\WWI XH € VROMNGKWLP 1Q«V HQ FROFHUWAMRQ DYHF G SIDWHHQ HMD Gs\WWAHQOH HC
| ROPURQ GH YRWH «\VEMWGH VDQW

[ HV UHSDV VRQUWKDEWYXH@P HQWHUYLY GDQV GV RKDP ELHV SDUGN DIGHV VRLI QDOWAY HABIV DI HQWA
GV VHIVMEHV KRVSMIHY DX[ KHXUHV VXLYDQWMV  6XLYDQWGN «\REQAMP HOW GV KRWILH

SHXYHQWYDUHU
® SHMNG«MXQHU¢ SDIMJGH K w
O GeMIXQHUS SDUIMJGH K =<
®IGQHUC SDIWGH K U

1 K«VIW] SDV ¢ LIQDBIUGN DIP HQW TXH YRXV QH SRXYH SDVRX QH VRXKDIW] SDVFRQVRP P HL
QRXV BN UHP SOFHLRQV

3DUP HVXH GK\ J2QH QQWRGXPARQ GDIP HOWRX GH ERMRQ YHQDOWGH O WUHXU QHVASD
DXVRUM<H

9RXV SRXYH GHP DQGHUXQ SHWAGKMXQHURX XQ UHSDV VXSS@P HQUBLLH SRXUXQ DFFRP SDIQDQ
YRIUILEKH 7DULV HQ DQOH H GX @UHW 3RXUFHD 1DWV HQ @ GHP DQGH ¢ (DYDQRH ¢ MFFXHIOR>

GDQV B VHMEH GHVRIQV  YRIUFRQGIMRQV GDQV B VHUYEH

/ D QXIWYRXV SRXYH UHVMU DXSWV GH YRV SLRFKHV VXU DFFRUG P «GIFDO YRWILFKH 7DULY @
DFFRP SDJQDQW 6H UHQVHLI QHUDX S V GX FDGUH GH VDQW GX VHUYLEH GH VRIQV FRQPHLO«

&HUBIOHV P XWH@N RX DWXWDQRHV SHXYHQWSDUAASHU ¢ FHV 1DV YHXI@B] FRQEFMU YRW
RUWDQMP H

| «<\WDEOLVQHS8HRYW WHQGHYVSRQVDHEDWRIGGY REMGINYDOHRNXYE DUJHQW
FRQVHSYDOMHSDWLIORWYO HXJIMRIXRXYRXVMRQVHLGBIRDYSRD X HUXH

O «WDEOLVXHRRAQUREMH YV VIDBUWHRIHS D VD U GV R XYWR R E M KBWNWD O FDXRW V
GH YRWUH KRVSLWDOLVDWLRQ DUJHQW ELMRX[ FK«TXLHUV WL\

_@VSRVVLEM@H SR VEHLQWH R |1 GHIO «W D E O L \PR-OPMIBRBW R X\R R E M HG\WM V
Y D O HOXRUGYY R WIUGIP LV VRIRXQLO O HP G B X VDVXS H U V R GQWIOU Y LIFBIH W GBI VW
G«STWWIIHFS\XNB S DWLBRW P-RHSDXQH HUVR GX®H@W QG D WXH
SU«VHQWD WER OFH L G H GIMBLW«F « S LOMHE « S V8 UDW RE W« Y HIDEXX U HG M V
HQWU«HVY GH YRWUH VRUWLH K ¢ O DYDQFH SDU O LQWHUP«GLDL

&RPSWWHH QXHFHWMWHRUPDWRREBKROBW\WREMHIWE RV OV HVSRQVDEH OLW
«"WDEOLVVHPHQW QH SHXW -WUH HQJDJ«H

1% OHVPDUWSKROQBEOHW/HBD SLHWV.GHQWUMWEHVRQIDWVFRQVLG«U«V
FRPPHEHREMHIWMYD O HXV@® HS HX Y HQMUWE+ SRVRXFRIUHL K« VLB OHV
FRQILHU ¢ XQ SURFKH FDU YRXV SRXYH] -WUH DPHQ« ¢ TXLWWHU
~QIRUP DRRLPRS® « P HQ W BRKIHP E WGHF® T OGIH D QWXL OO HQ NRQRINL S « HV
G XOODFBUBXUDLM® G« SRWHRMIITHBNUVRQQMDWHGE « S RVGHR E M IB\WM V
YDOHXUYV



IRXWRXWGHPDQGRIHWY HLO® QW SD V« JD U R VR EM HSNHW VR Q QHAS D X\
SDUWLF X O L¥B&RNPHRQWVK VXL W IGYHHOW D DXIDH VIAWKHHWI UGIVF R Q W D RW V
SRXYBHARQILKIQP HP E UGHHY R WIDIP L GO K DAHS/A U L R B $L\OQHY R XWR GBVD V
LOGLVSHQVDEOHV

6LYRXWRXKDUWHGHRE URMWKNW RXQHWWHMRWKMREHBHQVHDSSRUYV
XQHER°VEHHUDQJIJHPH@WWRXG«FRQVHUBORGVEHPIWHEB «SRVEDQXQ
PRXFKRAQUHRPSUHYXQWNW HUY LG MWD BHROM ROWKW VYHS S RUXWHS WL B O |
MHW «V

/DUHV SR Q V BEDOCWEXE OQWWHSIR KUK QD X F XFD VW PH V H QF D X \HHQF D & H
SHURMXG Hs « W« ULRGBA\RBRI® W K DKL WEWBOWDQXEMWWH Y WGHVR QWL
GXUDQW YRWUH V«MRXU FRPSWH WHQX GH FHWWH LQIRUPDW|

'H IXPHU RX G XWLOLVHU OHV FLIDUHWWHYV «OHFWURQLTXHYV

' DSSRURXEH RXDL DB SR UGHER LV VBRQNR R OR X R BWWWUXE VWD QFH
QRFLYH VWXS«ILDQWYV

'"HYRXWLUHPHWWYHY UHRLVVRXPGLFDP HODWKOXWRULWSBSKMERDOH
GH YRWUH P«GHFLQ

' LQWURGXLUH GHV DQLPDX[ GDQV O HQFHLQWH GH O «WDEG

'"HU«DOGDH HQF KELHQAMWID EOLVVBPERRW RV G «RNS D W L IRGGHN
SHUVRQQHOV

'H GRQQHU GHV SRXUERLUHV DX[ SURIHVVLRQQHOV GH VDQV

/IHV ORFDX[ HW OH PDW«ULHO RXWLOV HVVHQWLHOV SRXU OH

/IHFDORHD «WDEOLVAWWHRSHHRR/ Q Y H U V DWUIEFBQXN D Q XWWM IV COLYWHERL V F U «GAHLY
DSSDUHLOV GH W«O«YLVLRQ KRUDLUHV GH YLVLWHYV

S9RWUH HQWRXUDJH -WUH FRXUWRLY DYHF OHV DXWUHV SDWLH

/HIRQFWLRQQGHPWYIRUWY L FHR/X SR X Y ID]L E U H PHRQWS HUR WEKID P E GEVO R L
TX DXFXQ VRLQ RX H[DPHQ Q HVW SU«YX PDLV LO FRQYLHQW C

/IHV FRQVLIJQHYVY UHODWLYHV ¢ O K\JL2QH HW ¢ OD V«FXULW« LC



'DQVQRWWWDEOLVVWRNQIMG LV SRV LMQFROQVL &MV « F XU LW
LQFHQWGRM@MYVSHFWRXVYRXFHPDQGRB EGWX L YAHRR Q V L J&HH V
V«FXULW« DIILFK«HV GDQV FKDTXH VHUYLFH
BLYRXSHUFHXBEUX DWW HR GHXRXXQH XHXQ VR CGLUKH Q HOH
SHUVR QGQHOUY (GW R XFLK FRQ V WEDVQWP B R U VB BLOHNY W Bl O PRV
GH VXLYUH OHV LQGLFDWLRQV GX SHUVRQQHO

8216+ 1 (6 HQFDVG-L &(1'
'RQQH] LPP«GLDWHPHQW O $/(57(
1H FULH] SDV m DX IHX } *DUGH] YRWUH FDOPH
)DLWHV IHUPHU SRUWHYV HW IHQ-WUHYV
(Q SU«VHQFH GH IXP«H EDLVVH] YRXV O DLU IUDLV
~QWHUGLFWLRQ G XWLOLVHU OHV DVFHQVHXUV

"HSXLO/MHHWMDQYLHULBVMWQWHEIBXWHGD QUHWVDEOLVVBPHQINGYDQW
SXEOLF $LQVL YHXLOOH] UHVSHFWHU OHV SRLQWV VXLYDQWYV

e LQWHUGLFWLRQ WRWDOH GH IXPHU GDQV O HQVHPEOH GH O «\
e OD P-PH U2JOH HVW DSSOLTX«H DX[ FLJDUHWWHY «OHFWURQL"
(QFRQW U H YHFHVOWYBI OY-RXU LV T XGHHF R P S U R P HYARMAMHE X UHL W k4 O@HHV

DXW $BDW L HEXSHU VR QRMMWHV SR Q V SHIUN/IR/DEQ R B QWD B J D JK B

FDV GH VLQLVWUH

6LY RXWHQFR QAHEBHIREO2BH3/«SHQG DQYWIHDEBHPDQGIEKkQ«ILBLKQH
FRQVXOWDWLRQGH] YIROSW BHO (/6K TXLSGEHH/LDLVRQGHG6RLQN/Q
$GGLFWRORJLH FRQWDFW

IDSULNEFKDURKGLFDPHQWGXMIHEOLV \GHPBHQMMX\VGS URFH\WVFWRPWGEOH[H
FRPSUHQBAWRPEUHXWAMWD SHESUHVFULSNVEGQVDWERIQQLVWUDWL
LQIRUPD@BXSRDQNLHQWPSOLTXGHQWPEUHXHWHXBKWFXQHFH¥WDSHYV
FRPSRUWH GHV ULVTXHV SRXYDQW HQJHQGUHU GHV HUUHXUV
/IDV«FXULV®NWHBRIRFHWHWXQBSULRBDWW BIDBMWR DWW K QREMHFRWAR XQ

OD TXDOLW« GH OD SULVH HQ FKDUJH JOREDOH GHVY SDWLHQWYV

/IHV%UHSU «VHQ@MWRHEMWH BVD MW W H LEFRGADHH V T XGHOAWW ©J IMHRBM | L QH WV
PLVHV HQ XYUH DX VHLQ GH O « WDEOLVVHPHQW

%RQ SDVIHQW
YRQP RP HOW
%RQ P «GLFDP HQW
%RQQH YRIH
%RQQH GRWH



SDUWLEWVIHURSVYHF XUEMD<« HSWYS « UD Q FHHY WO OHIDR HFHWR LJQ D Q
SRXU PLHX[ VH SURW«JHU

/ K\JL2GHR DL QHW®MHH V\8 HE D VGID QO/D
O X WARID WAHHVQ | H F W R\DR/F LDOH[V R L Q V

& HWXWGHY RBIRXOHWR LJQ DR WWQG URLW ( WH DFWIXUGH VD VDQW
HW XQ GHYRLU SRXU OHV VRLJQ«V SERXJHXU
(FRXOHPHQW DXWRX
~BIVWPSRUWORXWRXFRPM SRXYRYV JLgQYUH
YLVLWHHYRX@ «VLQIHPWRMLL QWY HF 'RXOHXU LQKDEL
OHHBE\GURDOFRPOMIXRIWGEHVSRVLWL 7RX[ 1DXVpHV
GDQV O « WDEOLVVHPHQW $OHUWH] UDSLGHP
e ¢ O HQWU«H HW ¢ OD VRUWLH GH (EEAAISNIONDRORA . EESH D QURRS
e DYDQW G DFF«GHU DX SODWHDX G ULVTXH GuUQQIHF

e DYDQW WRXWH SDUWLFLSDWLRQ ¢
e DYDQW GH PDQJHU

-0 HVW SDU DLOOHMH AD<FHYVOIHWH GH
PDLQV DYHF GXOSDYRQWUH DOO« DX|
WRLOHWWHYV

/IHUTOEKKH RXMRXEP QVDW VGHHL Q | H F WOL\RVRVF IDHWR L @ VMV V H Q WALHDOM L (OH
GLIl«UHQFH SRXU YRXV HW SRXU OHV DXcWPBQ GHRIXUXYfR/ARLILQY QW

3RXUTXRL YRXV SRUWH] XQ PDVTXH"

&RPPHQW SUHQGUH VRLQ G XQ GLVSRVLWLI P«GLFDO

4XDQG HW FRPPHQW YRXV G«VLQIHFWHU OHV PDLQV

6 LOV VH VRQW G«VLQIHFW«V OHV PDLQV

6L OHV VRLQV VRQW ELHQ U«DOLV«V VDQV ELMRX DX[ PDLQV U

5HVSHFWHU OHV U28JOHV G K\JL2QH GHV PDLQV
5HVSHFWHU O LVROHPHQW SU«FRQLV« GDQV FHUWDLQV FDV
JHUPHU OHV SRUWHY GHV FKDPEUHYV

QH SDV V DVVHRLU VXU OH OLW GX SDWLHQW
QH SDV YHQLU HQ YLVLWH VL RQ HVW PDODGH
VHOBKPR W IGINY R WMKkHM RXHWIV 2 J OB K\ J L A(BHFL I LS RM YV ROQRWK-W S H « F L \6DOOWH
SURIHVVLRQQHOV GH VDQW« FKDUJ«V GH YRWUH SULVH HQ FKDU.

3RXU GHV UDLVRQV GpuK\JLgQH OHV ERXTXHWY GH IOHXUV F
GDQV WRXV OHV VHUYLFHV GuKRVSLWDOLVDWLRQ LOV S



BLYRXV ~VIAV FROFHU«H SDUXQH LOVIHUYHQWRQ FKLUX U LEDG

ID GRXFKH SU«RS«UDWRLUH SU«YHQWLRQ GHV LQIHFWLRQV QF
IDSU«YHQWHRQIHFWQRRQRFRPUIHDFHYUXEFRAPHQBXGRPLFHWMH
SRXUVXLW GDQV O « WDEOLVVHPHQW GH VDQW« DX SOXV SU?2V (

//-\ d $ DGDSWUC @ FKILKUI IH FRQPHLODOW

\/ OWW RSKW® R®RIIH 25/
RGRORBRIIH

3R X0 HS/D W L HDG\N @ WHHO/H YCIHRKM U X B DIUH. D W O HE/M H V R QHIM Y W X DGAH. R Q
G«SHQGDSXRML THKWB R XOHWQ | D QX\QHD L GHHW ROQ HD V L V W DB H-QWU H
DSSRUW«HYV SDU OHV SURFKHV RX OH SHUVRQQHO VRLJQDQW

3RXU XQH GRXFKH SU«RS«UDWRLUH HIILFDFH YRXV GHYH]
e TWHURDTXLO @MHIHHU @ IRQ J ORHXO HSYURW KRHNK ODIH®& B SV X & W\

/JHV RQJOHV GRLYHQW -WUH FRXUWV HW SURSUHYV

e UHWLUHU YRV ELMRX[ SLHUFLQJ FRPSULYV

e 5«DODMHBE«SLODBWBROPRXWRQGHIUMXDVRIHDPRQRS«UDWHRQ UH
FDV GH IRUWH SLORVLW«

e ORXLOOHU O HQVHPEOH GX FRUSYV

e 6DYRQQPMDL QX HRXDYHFQI D QIW RSB H DXMEDVEO H[FH SBMM R
FRPPH SRXU WRXW VDYRQ DYHF OH VDYRQ GRX[ OLTXLGH HQ

e 5LQFHU DERQGDPPHQW HW VRLIJQHXVHPHQW GH KDXW HQ EDV

e 5HQRXYMKQHRLWQFRM® RS « U BWLIRYQHIEH Q V L VWXIDQHA- P H '8 D U WADH V
FRUSV

e 6 HYVX\HU DYHF XQH VHUYLHWWH SURSUH

e 6H Y-WLU DYHF GX OLQJH SURSUH



JHWD\RQRXUD\RQQHPHROLVDRGWWLQFLSDRWP BHWRW JHP&BLFDO
SRXHM[DPLQHUQW G@XERXEBXP D LG W H F@HEWR P D GRPWVIEHMIDFW X U
RX GHV O«VLRQV

/ HISRVLWVYRRQW US$8XH «G X IOHYLVTXHWE HB URW H F 3/Q R PEARQ W
PLVHV HQ SODFH SRXU OHV SDUWLHY QRQ FRQFHUQ«HV

% LHIQXHO H[DPWRLWM SLIBW QG RORMWWUXFICCHYLIJQDRE Y HQW XHO
JURVVHVVH

/IHV U«kVXOWDWYV IDFLOLWHQW OH GLDJQRVWLF HW GRQF OH

/| «\WDEOLVBHPSRBWIQURIDPPEH X WWR 8 VOUIR X O HE%ULRDLOBRP LG KXW W |
FRQWDRXOHXUS8' &HWSWH VQFRPSWHO B RXONRXSYHUPIBWRQW DG WW |
SURIHVVLRGYRRVL G H UWRQYW O XRWERXOHWPHWW QGSODEHVWUDWGHL |
WUDLWHPHQW

3U«YHQLU WUDLWHU RX VRXODJHU YRWUH GRXOHXU F HVW SRV\
7RXOWR R Q GOIHJ «D BADNG HOB-PHP D QL2IDHF O B R X O HXANV SR V V LE GIH V X U H
O LQWHQVLW«

/JH\BURIHVVLRBRQHWORYL GHYH O XDW RRDB X¢ U « G XY BMARIX OHRIK SR QG D
¢ YRYXHVWLHR@QWRXM[SOLTXIHWWRLJPX LORXELVSHQMWIHNUURXOHRIPQ
XWLOLVDQW OH RX OHV PR\HQV OHV PLHX[ DGDSW«V

9RWSBIUW L F LEB\DMA IVRHI@ WQLRDX®R IR P HI/6 R XYJR X&F R X WHRKWR X W HYQRIXIVL G H U
YRXV DYH] PDO 9RWUH GRXOHXU SDUORQV HQ



IDU«IOH[VR@DO5«PDUFEHSURPRWGLRMELHQW U DHWIHQ KMARKD WA
PDOWUDEWRQQWHYEHY FMWQISU«RFFXSHORWIRBQVHEBEBHURIHVVLRQQHC
GH/DQWRCH/MQGLVVREHDBR FAD U KRR W LE® OIF « OW RGO I X D OG W«
VRLQV

&HWW I OH[HR@ Y D QWR X HG « PDUFRROOHRBWLHMHED WHYTXLSHV
SOXULGLVFLS® DQY®RWUBHRVWREURIHVVLRIFOHOGBHY DPLTIXHGLYLGXHOO
HW FROOHFWLYH SUHQDQW UDFLQH GDQV GHV YDOHXUV KXPDQL
/D ELHQWUDLWDQFH GRLW V DSSOLTXHU ¢ WRXWHV OHV «WDSHYV
8QH FKDUWH GH ELHQWUDLWDQFH HVW DIILFK«H GDQV FKDTXH «\

| «GXFDWIKRQDSH XWLLQWYED QWI$ DU FREHWR L GXSD W L IEQWWVH D G GHH
PDODGEKWRQLTOOMEHS RXREMH BWQ K HQ GIJBXI/X YR P HH QI D F L O LWRIDQ W
DGK«VLRQ DX[ WUDLWHPHQWY SUHVFULWY HW HQ DP«OLRUDQW V
JHSHUVR YRHOQOBWWDEOLV VSIRKOMERXELULVHOREGVH VR LYGNBMH V
SURJUDPBHAG XFDWHROD SHXOWURKSP O $IJHOGEHLRQGBBHM QWRXYHOOH
$TXLWDLQH ODODGLHV UHVSLUDWRLUHV FKURQLTXHV $GGLFWR(

/HVHU YR AKRY S L WDV IRWELIHY SRVEWRRMFFRPSD GOW RWIGPLVVLRQ
HWRRWO RGH RWKIRVSLWD HWIBXWRRYLG BUQVAHN RBURFKIHSW «SDUHU
YRWUH VRUWLH

IRXWBRXYHWHFRQWDBWHU SRXOHSDWLHENBYOB H6 D Q VWG«X
9LOOHQHXYRLV RX YRXV DGUHVVHU DX FDGUH GH VDQW« GX VHU

m/HWRLOM XSSRBEWHQVHPHVRLBWRXWRQKEONMVVDXBHUVREOBDGHYV
WRBYDRGIBDODEKHRQIURNIRQMR L QEVAVRIDQ WHPHFQ | L DWHS SRVHQW
XQBSSURFEREPOGLFR SWRRREDXSD W LHH@RYR B QW R X UDXLI B QWV X UH U
OD PHLOOHXUH TXDOLBW« GH YLH SRVVLEOH

.UDNRZVBOIRXUHDX ) %XJDW 5 HW DO

(QSUDWLOPWRLGW XSSRIKERQCHQWFLSDOXEHYRIGOSULMEFRP SWH
GH OOSRXOHXDDWLJIJXHDXWUWNW SWIPSKAVLTXH@DUWLFXHWBRXEOHYV
GLIHVWHMSLUDWRLIWHR X U LEHDLEHN X W DWHXBRRE O2PKW U L W LEID\D H O
WUR X EFCRHWH XOMKDQGLFDSING L1 1L F X\ORWFA\D OBWR X | lUD®VH KL T®H V
SHUWXUEDWLRQV GH O LPDJH FRUSRUHOOH O DFFRPSDJQHPHQW



/JHVBURIHV VLR R QYL HORL QW XS SR
VRQWHYURIHVVLFEQHQBOW KD E LW X HDW
H[HPSO®HP « GHF ITXLDGDSWE& WUDLWH
DQWDOJQRMHR | HV VLR S QFHLAW QARDG M
VXSSRUWVVLVWDWRFYDX[GL«W«WLFL
HUJRWK «UDISHXMWHW K « U DHSVE KTV S F
G HUHFR XY R L GHV X S S RARQAWU § OHHV W
G DSSRDWGHRR QVHLWEH V RIRQY P D WRR[Q
SURIHVVL GOMMHIDWXE LW ERRBOYR XY HJL U
SDUW GH YRV EHVRLQV ¢ O «TXLSH

&HVHUY VRHIW R WAL S RY R RAHR) Q DXQIWR U | MIRX U Q B R KB FIJF « GEHFUI V
VHUY LFHIXL @ R MYG U H VW\OHALR X W L\VTLX\WM X ©HH Q \8 U k EDFAAS3 T OGIHS D Q W «
GX 9LOOHQHXYRLYV

7RXQRWSBIFW « O « Y IDWVREKX D Q $«G HVL QE D P « O L R IR ISR Y 162 V
PDLQWHQDQW

e $YRLU XQ DFF¥HUYLFHV HW ¢ GLVWDQFH DYHF XQH
e $YRLU XQ DFF2V OLEUH ¢ OD W«O«SKRQLH DYHF JUDWXLW «

" ey =

S8QHQVHPEOD KW «BRRW LAX®W RWEIH SRVt O LRI M3HOGIHE D Q B X
ILOOHQHXRPRLWURXYBHPXOWLSBHYLFHVYWDXWDBLERLVVRQ\
SUHVVH WLPEUHV ELEHORWY EXUHDXWLTXH

/HV KRUDLUHV G RXYHUWXUH GH OD FDI«W«ULD ERXWLTXH '

K K GX XQGLDX YHQGLHGL
K K &V VDP HGL HWGLP DQFKHV
HW K K SRXUGV RXW/ | « U«V

"HVY GLVWULEXWHXUV DXWRPDWLTXHV VRQW «JDOHPHQW GLV



7 R XOVXO R @JIHY R WM RABTOGH D QW X9 L OO HQ PMXYRLRFWGEIHV SRVOWYRQ
VHUYLFHV VXLYDQWYV

e 'HVERUQGNPLVE MRXGWHFDUWHVUREW RWEHV SRV L \U LIREF X WLXD
XUJHQFHV

e /HVFR XU U IPHDUQ\G DN R O\LR QGAL V W U MEROOWHN R XG B QW H U Y Y BHO H
ZHHN HH®PDQGHMIYR¥RUUHVSR GEBIQHEY « FLYRWYRP SU«QRFLQVL
TXHOMHUYEBBOMH T XYHROAW HKWR VS LW D O L VSR Y BIRXAG IGHEIR X U UWHLGH U
OH G«SRVDQW GDQV OD ERLWH DX[ OHWWUHVY GH OD SRVWH

e 'URLBHYRWHLYRXYVWHMWVSLWDORVWEY KQFUXWOQRBFWRBIRONSD U
SURFXUDBDWSMRQYVLEBHFBHDGCGOGH DQWOGUHVYYRYIIRXVURF«BKIHFXHLO
GHV SHUVRQQHV LQW«UHVV«HV SDU GHV SURFXUDWLRQV

'H SOXDXVHL®X3TOEHEDW & X9LOOHQHXYHELEOLRWHYIWH«SIDOHV
ILVLWIBXODODGRU(+ TXIFKDTXHHQGUBISWaY PRGY XUBBAM U Y GRH
GLVWULBXOWHRWKUWRFXPHGQUWWHEN KDPEHEBFKDPE DN HEHFKD UL R W \
JDUQEMDLYHMWA HQB U-HNVEHP DJID]L QHMW P D W L/HOHRF®HO B L E O L R WHK\A WX H
V L WDO2 P H« W D J3HU H Q GG BIR HV@AHR U WEHQ WD V F H GINBHUXHLP [EHRX ORG.WR L W H
&H VHUYLFH HVW JUDWXLW



* 5SHSU«VHQWDQWYVY GHV 8VDJHUYV
o 3RXU OH 3Y0H GH 6DQW« GX 9LOOHQHXYRLYV

JHBHS U «VHQGHMMIUPHPEUIBWOBRPPLVVIHR/GVDJIHEYS WLHQ
X QIS HUP D QHRQHQHV X HIOHOMH M H XGHE K D T PHR L VK R UWMWR XIKVW L €\ V S D
GHXVDJHUMWXRXQ/MKDGOFFEMIOEHDQWXLOOHQHMRRMRLJIQ
D X

/D&RPPLVVGRI@VDJHLER XRL VV IGRPH L OBV SE AWUR GW XV D J H
GH RQWU ICEX B B« O L RUHD\W XR QG MD« D F FXHE BU V R (POHOD GING/HO H |
SURFKHV HW GH OD SULVH HQ FKDUJH

6HV PLVVLRQV

e &RQIRUWHU HW RXDU«WDPQRGUDWLRQ OD UHODWLRQ GX
DYHF OHV «TXLSHV VRLIJQDQWHY HW O LQVWLWXWLRQ

e ([DPLQMMRXWHY OHV U«<FODPDWLRQV IRUPXO«HV SDU Ot
DSSRUWHU XQH U«SRQVH LQGLYLGXDOLV«H

e $VVLVWHU RULHQWGOHY SOMUPGWY HW OHXUV SURFKHYV
SU«MXGLFH GX IDLW GH O DFWLYLW« GH O «W DLE)XGBLLVIVGHR
FDV «FK«DQW OHV YRLHV GH FRQFLOLDWLRQ HW GH UHI

e« 3URPRXYRLU OH SSIDWH.GIRW. DW

e (ODERXIQUSURMHW GHV XVDJHUV H[SULPDQW OHV DWWH
DSU2V FRQVXOWDWLRQ GH OHXUV UHSU«VHQWDQWV HW

6D FRP SRUMRQ SRXU® & +

3U«VLGHQWH SHSU«VHQWDQWY GHV XVDJHUV
OPH 323-1($8 9-$/(70DPULH /LIAMWXODLUHYV

5HSU«VHQWDQWH GHV XVDJHUO®YH &2518 .K«GLGMD )UDQFH $0O]K
9LFH SU«VLGHQWH OPH 323-1($8 9-$/(77Q0®ULH /LQH
OPH $/78=$559DO«UEHSU«VHQWNYRWLBRXREAU R LG R X L&D QU/D
/«JDQHSU«VHROWRAH 285728/('LIJQLW« $'0°

IDHWLWLD 6XSSO«DQWV
0 48(66(9(85X\ )«G«UDWDRQRQDOH
0«GLDWHXUV P«GLFDX] GHV DVVRFLDWLRQV GH UHWUDLW:

'U 025-1 &KULVWLDQ 3UDWLFQH@BORVEOPEKEGRRPUW«SDUWHPHQW
/ILIJXH FRQWUH OH FDQFHU

O«GLDWHXUV QRQ P«GLFDX]
7LWXODLWAH %$5%(&$11(BFLOORHQRWIDOHPHQWLW&WPDQHGQMWW

FDGUH GH VDQW« UHSU«VHQW®HOI0 GHODLUHFWLRQ
6XSSO«DQWHPH 32-5(( —QJUIGHVVRLQGX 6HUYLFMDOLWWOH
5HVSRQVDEOH % ( &RRUGRQQ BWHIHVWIGHWLVTXHV

DVVRFL«V DX[ VRLQV

&ROVDFW
®©

LHSUHVHQUDQWKVDI HUY SW# SW 1L



6D FRP SRMMRQ SRXU®I * &6 SHSU«VHQWDQWY GHV XVDJHU\

3U«VLGHQWH 7TLWXODLUHYV

OPH)28/21*KLVODABIHBU«VHQGH MW WH )28/21 *KLVODL@WVRFLD'
XVDJHUV JUDQODLVH GHV 'LDE«WLTXHYV
9LFH SU«VLGHQWH OPH 5$%(=0DULH 3DXVWHRFLD®H I

0 3+(/(3-HDQ &KULWWRB®HVWUDWHBRHODODGEHYQUHWDEOLVVH
UHSU«VHQW« SDU 0 /$0$5&+( #IRR/GH@WDOLHUV 90(+

OPH 323-1($8 9-$/(770®ULH /L
0«GLDWHXUV P«GLFDX] $VVRFLDBRXDGIU R LGHO R X U G QWD
'U '8528 -HDQ &KLUXUJLHQ 'LIJQLW« $'0°

O«GLDWHXUV QRQ P«GLFDX[ 6XSSO«DQWYV
7LWXOD0DOBH 5%$9(11( 9LYLDQH 06-'($85(16&ODX&@RPLW«SDUWHPI
6XSSO«DQWH5%$%—-//AULISWBHLIXH FRQWUH OH FDQFHU
VRLIQDQWH
6RQWIDOHPH@WLVEEHWPDQHQWW
UHSU«VHQ®B®OM GHODLUHFWL
GHV VRLQV HW GX 6HUYLFH TXI

e $WRHDWRQ GHV 9 IMVAXUW GHV 0 DAGHY HQ ( VDLE@WHP HOQWA RVSIVIDOHU

90 (+
/| DVVRFLDWLRQ GHV 9LVLWHXUV GHV ODODGHV HQ +YSLWDO HV
310H GH 6DQW« GX 9LOOHQHXYRLV HW RX U«VLGHQWY GH PDL\
HQ FKDPEUH DILQ G DSSRUWHU XQ VRXWLHQ GDQV OHV VLWXCL
G DQJRLVVH VRXYHQW GXH ¢ OD SDWKRORJLH
/HV YLVLWHV VRQW KHEGRPDGDLUHV OHV MHXGLV ¢ ODTXHO
YHQGUHGLY DYHF OHFWXUHV GLYHUVHV OH FKDULRW SDVVH G
YLVLWHXUV RQW DXVVL SRXU UJOH G LQIRUPHU VXU OH IRQFW
OHV VHUYLFHV DVVRFLDWLIV TXL \ VRQW GLVSHQV«V HW VXU C
SU«VHQWH DX[ FIW«V G DXWUHV DVVRFLDWLRQV ¢ O (VSDFH G
GH 6DQW« GX 9LOOHQHXYRLYV
&RQWDFW 90(+

e $WRFIDWRQ $ @DQFH
(OOH SURSRVH JUDWXLWHPHQW XQ DFFRPSDJQHPHQW GHV SHL
GH YLH RX HQ GHXLO GDQV VHV DQWHQQHY ORFDOHYV

e $WRFIDWRQ) LDQEDIVH GHV 6F@LRVVHQ 3MTXHV $) 6( 3
KWWSYV DIVHS |U

e $WRFIDVIRQ) «G«DWRQ ) LDQEDIVH GHV' IDE«TXHV $)°

e $WRFIDURQ $ BRRATXHVSOQRO\ P HV $$

/IHV E«xQ«YROHVY GH O DVVRFLDWLRQ SURSRVHQW XQH SHUPDQF
PDUGL GX PRLV GH K ¢ K DX QLYHDX GX EXUHDX GHV 5HSUc«
GHV 8VDJHUYV



8CH VDOOH GINWXOWRWUH GLVSRVLWLRQ GDQV FKDTXH VWI
IRXBRXYHJDOHPBEWDQGHNU«VHGFXOLQLV@HYHRWEXOWRXBH
YHXLOOH] YRXV DGUHMOHBXDKHEINUFRQQ

3RXU OH 369

$XPYQLHU &DWKROLTXH ODGDPH $QQHWWH *8(5-1
$XPYQLHU 3URWHVWDQW ORQVLHXU -RVX« *—0(1(=
$XPYQLHU OXVXOPDQ ORQVLHXU —-VPDLO =$5)$1—

BLYRXDYHGHGLIILF XOWRXM[SULPHQUDQODBW XMWV UBLMS SKAS HV
LQWHU S UIDPQVIKD\D D\O H P BIQ S D J .RVD O BIMESR OR QPR VW X NLIHW QD P |
NDE\OMR XV HVSHFOHIGWOE ¥R QW R O RUX [ X Bl @ Q/HHX/W U DLOELAMROW K Q V
UHVSHFW GX VHFUHW SURIHVVLRQQHO ([SULPH] YRWUH GHP

$ILGHSHUPHWWUB®WRV S LW DXQVXDEH/RQ O DG H W«D Q RHAR O D\LRJ®I W
SRVVLEOHVHQVHLDRBUBX&DGUIHVD QW X6HUY IHAFMYHQWXHOGHP
O $VVXUDQFH VFRODLUH GH O HQIDQW

1RXV HQ VRPPHV FRH'BDQEXMHQ GH O HQVHLJQHPHQW HVW
GH YRV HQHDMWWHXU G«YHORSSHPHQW

& HVW SRXUTXRL OD )+) HW 1RPDG (GXFDWLRQ XQLVVHQW OF
HQIDQWY KRVSLWDOLV«V XQ DFFaV ¢ XQ VRXWLHQ VFRODLUH
VDQW« RX OHXU OLHX G KRVSLWDOLVDWLRQ

(QVHPEOH QRXV DYROQWIGKRLBRXV OHV HQIDQWYV KRVSLWDOI
5«XVVLWH VKRQADILWVBEOH GDQV O DBBDG F(B\WER @ IPRE L O H

AXH GRLW IDLUH YRWUH HQIDQW SRXU O XWLOLVHU "

-0 OHXU \OOMKMHGBEIKOH 45 FRGH DYHF XQ W«O«SKRQH

&HOD OHXU IHUD W«O«FKDUJHU O DSSOLFDWLRQ 1RPDG (GX
O DERQQHPHQW JUDWXLWHPHQW GLUHFWHPHQW




/ HQVHPEIDWT X L S\HIW L HQY\W WRLH SRV LW L RFOW H L O OFHHD B Y R WAUGHM RAOESID V' V
GDQO/HPHLO O HRQHBL WLBR QXD LY HBBO DX D OMWB KD B « F X UG MWR L X HE HY R W L
FRQIRIXKFR X GW R WM RKRIXWHUHQUHO DIV REHSUD W L FELHMDVW HY THPB M)
SHUVR QWAL QDDA LUPLHDLBHVYRLIQD QW JHH Q®HWHUYLRRV SLW D GHW
DVVLVWDRFMLH®G XH UV RAEQ G X F DMWMBRIQ« « GXFD®H®Q « FL D OG XS\HHMW R Q

DGPLQLVWUBWQLORH VWLIIRWPDWIRXMRQWF PG ING HQ W L | LIDERHI W X
EDGJH

7RXWH SHUVRQQH HQWUDQW GDQV YRWUH FKDPEUH GRLW V LGHQ

DGIH SR HMRQQHD



IRXYWBWVXUYRFLDIRXE/«Q«ILBLK{BH LNEFKDUSBON «F X WMRNF4 G B H
¢ VHORQ YRWUH VLWXDWLRQ

IRXQ -WSDMDVVXUY¥Y¥RFLDO RIX§YDLHOHRYRWBEHW B GWHY « MRRKW XIRU I D
MRXUQDOLHU

~OV VRQW LQW«JUDOHPHQW FRXYHUWYV SDU O DVVXUDQFH PDO
e ®V YLFWLPHV G XQ DFFLGHQW GX WUDYDLO RX G XQH PDODC
e OHV SU«PDWXU«V RX QRXYHDX Q«V KRVSLWDOLV«V GXUDQW
e OHV SHUVRQQHY KDQGLFDS«HV GH PRLQV GH DQV VRXV FI
e OHV DQFLHQV FRPEDWWDQWY HW YLEWLPHY GH JXHUUH HW I

& H\OMB D UVBIHNE « SHQ \BHHIVD Q WX U HV WHR WEHKID UDIS UaVH HP E R X U V HGPHH
O $VVXUDQFH PDODGLH

IRXUXUBYXSSRXWQMUFRR®/«UDBHXU TXBHXAW SH HG KDUSBEHUWD!
PXW XH @ OGIH D QWD QM IFR QY HQEHARPSIDND QWHFS O X SB UM WO 8 |
6 R XFH U W DALRYIG/L WLARGQW HYR Q « U & XV L F R R @/« U D WAHNKRIXAW HH\CD | 1 H F W
ORQJEMNU«H/' HQLQYDORGDWkO Lé«FH UW DI«Q VP HRXV LY R XD Y HY X EXQH
LOQWHUYHQWLRQ FKLUXUJLFDOH G XQH FRWDWLRQ «JDOH RX V>

&KD T XSIDW L KE@RWEMVF T X L WKW@ HRIU | DN VX U Q IJGHLSHUK V H QX\@ BIFQRAD W U L EDX X L
SUHVWDWLRQV KYWHOL2UHYV
/H PRQWDQW GX IRUIDLW HVW U«YLV« FKDTXH DQQ«H

6LY RXWKR LV LG V-IMXH Y IS BIX QS UD W LKFR WRL WEX3 I BEIH D Q\BX9LOOHQH
GDQWHW DG GHX DHF W LE L BRBOR XGHY WHP SOLIWP S US P« YtXF HWI | H&MHF KR L
SHUPEMWHUVHPHQMEFHKRQR UDILPKEHFDQ UOWD/Y RE WW H U PS DIH/Q W H (
GLUHFWH } HOQWUH OH SDWLHQW HW VRQ P«GHFLQ
(QFDBHSUHVFULGWEWBGLFR W HF KQHRIRKGIR/U D\LHBIRIDAW X L \B WS VEWH \
SUDWLFLHQV OHV D\DQW HIITHFWX«V
JHUHPERXUVHPHBWR QR U DH\WAD O3 Y@ B D L VA&/HBE URW H W\R ERDXOBIE D V |
GXWDGHUHVSRQV DBROMRWH P ER X UV HRPGWW « P HQWHDQ WL J Q HJ XYSRJ®
GH YRWUH PXWXHOOH



&HUW BUQW L BHXY YDOAVRR B WER XOM HF WHRKQY HQW L RR QR 0 DQ UEHYR X U
O HXBR/QV X O W R WAWRGNR WPLDR/® UD | L F KaMQWH X/ 0 B W W HQ MY IR XWH U D
GHPDQBXFX®«SDVVHRBHRORMQR UDXKOHIFWFRKLUXUJBEUDX LDXYWL&H
O «WDEOLVVHPHQW

&HGLVSRWRPISIRV GGHSURIHVVLRQQ@ HOIWWHFRKEMVSHUVRQQHYV
G«PXQLHVW\VW2RRVSLWDDAH UV HLRRNVWLWXRXRQRHFQBWLIV
GHWRLGVDFFKMLOFFRPSDJQHPHHNVW. W XXM HWL FEH V

XUIJHQGEMM OGIHb D QW O F FERVDW V XGXO X QIENY H Q G UGHIL

¢ K HWHK ¢ K /HWRQVXOWDMILROMOMYGLFR VRFLDOHYV

RQW OLHX VXU UHQGH] YRXV YRLU ILFKH DQQXDLUH HQ DQQH[H L

/IHSHUVR GREIOJ HOG MM Q W U\ YDA V L V WADROAL BEBRHIEXKY HHRWH/[ SO L THK@BWW DL O
OD SURF«GXUH HW OHV U2JOHV SDUWLFXOL2UHV GH OD &08



/HMR XMW KHXBHR WURHUWHHRQWSD Y R WRIUHD W LHFQFHR@ F H U WDDY\MYEROQV/ V
YRWUH HQWRXUDJH

6LY RXVY HHHVRE X FHRQYDOH\RIXB M RIL Q8 RP LFED H O HID WHHyFR WSIHD W L
RX DYHF O «TXLSH VRLIJQDQWH OH SOXV WIW SRVVLEOH

6 LY R WWHHW R B R P L FQ ©FH V X QUWDH. G3-D QWR WNULHIX R W Q @ IHE U H QFHR Q WIDYFH
XQBVVRFLBWLUREHRPLFSORFEH KHYRXSHM QD QFHPHRISWN VLE0 B W
P X W X H OFRIDHLW \GHW H W U BIWAFH VD V V LV W B @ RLHD@®HHXY HDRWK 1 L G VLY R X
UHQFRQWUH] GHV GLIILEXOW«V

IRXSRXYHILDISSKO DPEXORDQRMDDL U &H R WAKR L) L GWWS R QALEQDAH
VHUYLFHV

SWWHQWHNRIQ@ GHWUD QVYRQW IHHQFKDUSBWEFDLVEFHY « FXULRKL D& |
SUHVFULSWLRQ P«GLFDOH XQLTXHPHQW

e 6XU OH SODQ P«GLFDO

JHVHUYY.RMYH P H WO/DUHDVGAHD HD LANRROMURIU W LR V SUDAADIIRLBVF U D L W i6 PREROUN
FRQVHH\OV«QR GL«WWWERRRYDQGDHWWRQYHLOSDQWHW X O EWHI YRX ¢
SURJUDPPMK®DOHWGHIHD LWIRGIDOHPWQIQ Ve Y RMRKS HFWQ D L MAD I UN
VXU YRWUH GRVVLHU P«GLFDO SDUWDJ« '03

6L Q«FHVVDLUH XQ DUU-W GH WUDYDLO XQH SUHVFULSWLRQ P«G
$Y D @GWT X L WYARHAFKD P E GHP D Q GBHIXS HU VR @GR F X P H DXV R X XOLY HHR Q I L «
FDUWH GH JURXSH VDQJXLQ U«VXOWDWY GH ODERUDWRLUH H[DF

e 6XU OH SODQ DGPLQLVWUDWLI

$YD @WT XLWOV KW DE O LWRKPR)E WIS H UV R GEMHR WHIGIW R X UWEDHIHN R XU « V H C
DX EXUHDIBHMVQWU«HINGHUIOHOHBHUQLARHW DO DWE®WYQLYVW U EXDOH
G KRV SLW D ORLFD WX L WINRMHIWVHGE L | | « U FBQWMN P HIQW M U Y DEW VO IW«® « Y |
W«O«SKRQLTXH UHSDV HW OLW DFFRPSDJQDQW



9RVUHPDUTHW XJIJHVWYRQROWLVHQFRPSWHNV
FRQW ULE X8 URRQ\W L RAFDQV\LIBIBR B X D OG MDEB U LM A
FKDUJH GHV SDWLHQWYV
$ILGHOQRXIVLGHPLHXJ«SRQGYRDW W H @ RXY HJ D
SRVVLELOLW« GH GRQQHU YRWUH DYLV VXU
/JH3TOBH6DQWXILOOHQHXPRVBWE P HVXUWEHOD
VDWLV I GSHY RV HEBG BW L HQUWK VL G IS Q IV KD U J
GH GLII«UHQWHV PDQLaUHYV

o 4 XHWIRQQDLLH GH VDVIM DPVIRQ LOVIAUQH

' AV OHQWKH XQ TXHWARQQDILH GH VDWW DPARQ YRXV VHD UHP LV

1 RXV YRXV IQYMRQV ¢ ®f UHP STWHWE B G«SRVHUGDQV @ ERIW ¢ GMWH SUYXH ¢ FHVH I HWGDQV B VHYFH R
¢ & UIWVRXUDHUSDUFRXUIHUDX 6HUYEH 4 XDDW 9D@H GX / RWRX SDUP DIO

VHUYLFH TXDOM# SV U

e (6376

BLYRXV WV KRVSIMBDA« H VHQ P «GHAQH FKILKUI IH REVWWIT XH SHOGDQOWSOXVGH  KHXUHV HQ
AKX IH DP EXOWRILH RX HQ VRIQV P «GIFDX] HWGH WDGDSVIMRQ 60 5 YRXVUHAHYUH XQP DICDSW V
YRWH VRUAH SRXUGRQQHUYRWH DYLY YID XQ TXHWRQQDILH HQ @ QH VRVBGP HQADQRQ\ P H HWAFX UM
H 6DV  3RXUUHFHYRIUFH TXHWRQQDILH P HUFLGH FRP P XQLT XHUYRWH DGUHWH P DLODX EXUHDX
GHVDGP LRQV ®W/ GHVIRUP DDAV GHQWKH

BLYRX®«FLGHT XLWW KWDEPHYPDQXW R UL BXWLRF YR XFHYNLIQHU
DYDQWWGEG HSDXWGRFXPHQMWY RXVHUWDHP LWHFRQ QD IMXHD R Y HF W «
LQIRUP@HHULV T XHK\F R X 8 KAR XWH | X \GH L J QFHHUMDAHW H V W R WWRIQXV\H U D
WUDF« GDQV OH GRVVLHU P«GLFDO

/DVRUWHHUBD[FOXVLYHPHQWHGQRHURXGH B2UHRXGXUHS U «VHQWDQW
6IDXFXNHBW SRQLGIN URIWBFR XU GLBXWR U IS\RDMWQRVQ HSHHVRQQH
HQSU«FLWREWR PHVB U «QRPHWIHUVRGEMISD «VHOWFRXUUHWMQISLaFH
G LGHQWLW« OH MRXU GH OD VRUWLH

JHGLUHFWHXW R QR QFMRUWE KXKODODSHUWXUEBRWRQFWLRQQEPHQV
VHUYLFH RX QH VH FRQIRUPDQW SDV DX U2JOHPHQW GH O «WDEO

'"HVDXWRULVUWHWRERYGIHJRVWHMY HQWDH FR U G/HI«FLVRRLFBBA MU
XQH GXU«H OLPLW«H PD[LPXP K

$ILG RSWLRWESIDUFREHWR L QR XFYR XY HW DHP H Q& - W WHJ D Q W K UMQ
DXWWWDEOLVV/HFPHQWEKUHQGH] WHRE \R U JD Q LFIBWRIMWRAMH D Q W R QAAK
UHVVRUW GX VHUYLFH TXL YRXV D SULV HQ FKDUJH



1RVHQ DI HP HON'SR

O TXOM GH YRV\RQY,

6XLWKIHIURXSHPHOQMDEOLVVIOREYQBIHED QWRBO GHRWPLWHQGODEKR
VHUYLFH TXDOLW« JHVWLRQ GHV ULVTXHV WHUULWRULDO ©6H

/HVGLUHF W MRHGN «VLGEIEBWVR QM) Y RUQF &k VHQB O DE HX Q@ P D U FIOHR E D
GH FHUWLILFDWLRQ SRXU O HQVHPEOH GX 3Y0OH GH 6DQW« 9D

*Uo FHO BRQVWPRELID L VERWIRRKIWHSWU R I HV V L R@HUGS U « V H GWM B Q BV L
OBJOGH DQWRO GBXHR VDS R XRIEMHG W/ID W L VOHMWHN H QW HEVH V R IGQV H \
SDWLHQWY GH VHV XVDJHUV GH VHV SDUWHQDLUHVY FROOD

/ D SROAT XH TXD@V% HWV«FXUW GHV VROV LHSRVH VXU D[ HV
WUDWEJ LT XHV HWSURUVIDLLHY HQ FRK « UHQFH DYHF GV
RUHQVIDARQV VWUDVYJ LT XHV GHV « VIDEQWHP HOW HWID SROIT XH

TXD@W * + 7



/| HQVHPEBRAHDFWLRQ¥WD O X«WUD YGHRNWQGLFDWBARYBXEOEKDTXH
DQQHNRWLY YRWOALH SRVLW DRFGKXRNRUPGE DIILHWKONMLWGQW H G &BH W/
KWWS Z7ZZ SVY IU

6LY RXWH QF R QGMHBHIIR E 028 H\K D O RWGHB « F X UX W XS/R X YHH Q V H LQ QLHF K H
G «Y2QHPLH)BMVLUDBO MW R LB QHEKOLYHWW UDQVPBE Y6 WU WL F
AXDOIOW O OGKH RW649/ & HW®HEFODU DR XBE UP HWNLDS R (GW MDF W L R (
FRUUHFWLYHV DILQ TXH FHV «Y2QHPHQWYV LQG«VLUDEOHYV QH \

/| HQVHPEBWWDEOLVVEBRHOWWMo D QWR O GMRWRWHUWISID®WB D XWH
$XWRULW« GH 6DQW« +%$6

&HV FRPLW«V RQW SRXU REMHFWLI G DP«OLRUHU OD TXDOLW« HYV

&/-1 &RPLW« GH /I XWWH FRQWUH OHV —-QIHFWLRQV 1RVRFRPLDOH\
— 8 VMK D UG KD D X W 8 VOUHRQ | H F WDL\RWRF DXHWR L Q\8 6\ FRP S LOLYU « Y H QGHDR
U«VLVWDQFH EDFW«ULHQQH DX[ DQWLELRWLTXHV -O FROODERU|

&/8" &RPLW« GH /I XWWH FRQWUH OD "'RXOHXU
-~ G RRUGRWRXWHW LYRLY DIQDW « O L RUBULWUWIQFKDUGHO G RXONXWEDVEH\
U«l«UHQWLHOV VFLHQWLILTXHYV

&/$1 &RPLW« GH /LDLVRQ $OLPHQWDWLRQ 1XWULWLRQ
-~ OSRXPLVVLRQYDOWEWLWFFRPSDORROLWGEHAXBULWRFKDUQXWULWLRY
KfWHOL2UH GH O «WDEOLVVHPHQW

&20('-06 &RPLW« GX 0«GLFDPHQW HW GHV 'LVSRVLWLIV 0«GLFD X
—~ODUW ISTL\BHI Y I6\D « O D E RG EDVBIRROQ WALRPX G LF D P H O MV L VL ©6 D E B DH. \G/MH K
P«GLFDPHEWGLVSRVIPWGIWDXW «ULOMYW XW RQLNVDWHFRPPDQ GOH
O «WDEOLDVOWKBWYHFRPPDQG IHQRRWYGHS UHV F U LW HRRXX V D JGH \
P«GLFDPHQBWLW S R VALAGLLIVDVXY « U H @BHHZ X WAR B WOUDHD W U R PPQA.LHF D P H Q WFHH
VRQW WRXV OHV HIIHWV LQG«VLUDEOHY SOXV RX PRLQV JUDYHYV

&67+ &RPLW« GH 6«FXULW« 7TUDQVIXVLRQQHOOH HW G +«PRYLJL
IH& 67+ SRXPLVVLARKF RQWU LHXHHG URSRVLWQ RDP« O L RG BN REX UG M/
SDWLHIWR/QWW D QV DXV VIS TOGEHH D QWXL O OHQHXHROOMBILVHQXY UB H\
U2JOHV HW SURF«GXUHV GH WUDQVIXVLRQ

(Q FDV GH WUDQVIXVLRQ OH SUDWLFLHQ YRXV G«OLYUHUD XQH 1



&RPLW« G —~-GHQWLWRYLJLODQFH
-0 HVW FKDUJ« GH

OHWWUH HQ XYUH OD SROLWLTXH G LGHQWLILFDWLRQ GH O «V
OHV X UHHWY DO RHWMURE O2R MV R U P D VRXQRIY —GHQ W L W RGY HE«OVIHQUPH. G
OHV FDXVHV GH SURSRVHU GHV VROXWLRQV HW G HQ VXLYUH
(WUH OH JDUDQW GHV SURF«GXUHV G —~GHQWLWRYLJLODQFH H(
3URPRXYRLU O DP«OLRUDWLRQ FRQWLQXH GH OD TXDOLW« HW

e 3DUWLFLSHU DX[ WUDYDX[ GX 649/ 6HUYLFH 4XDOLW« 9DOO«H

&RPLW« G (WKLTXH

~DYRFDWHREQ Q QG Y W BX R UL H QW DIMLARIDWXHRD XQ N D O HER® V X O W D

&HDYHWHFRPPDQG BWURGNIH VX H VW LLROWWH U U R T B WHLARGRHAHIQL WHX/Q

FDV VS«FLILTXH RX ¢ XQ HQVHPEOH GH FDV UHSU«VHQWDQW XQH

&6-507 &RPPLVVGRIWRLQQILUPGHU¥Y«GXFDMWRGQGLPARHFKQLTHO®N W
FRQVXOW«H SRXU DYLV

e VXOBROLWADPHOLRBRWWRIHRBP XD O GWXY « FXULNMMRLEW HODHVWLR

GHV ULVTXHV OL«V DX[ VRLQV

e O RUJDQLMMWUBGNRLQYILUP GHIUX«G X F DHVRER®L FR W H F KELLIRAEHHV
O DFFRPSDJQHPHQW GHV PDODGHV

e VXU OHV FRQGLWLRQV J«Q«UDOHV G DFFXHLO HW GH SULVH HC

'« YHORSSHPHQW GXUDEOH

/IH3TOBH6DQWR OCGHMHMRW LQVFUKBWYHORSSKBRXHU@QW RPPH) XQHD[HV
SULRULGBIDIWYDWBOBIIMHI «UBRROMI[HP S QR XS/DUWL FD R3RGBIM & « F K HIW V
OHXXOWLPLQIRWEL ®@ XJHYDORUNVAHDWIRRAQ O L 2VUHW XIHV& HW@/HP D U FIKH

SHUPQD «G XF\8XRRO XA HD L P SHEWL UR Q Q HEHHER WO L G X W\DE/M
QRV DFWLYLW«V



/RLGX P DW/ / HSUQASH GX GLRIWE QQIRUP DMRQ GX SDAHQW

7RXWI SHWRQOH D B GLRMG-WH LQIRWP «H VXUVRQ «IAGH VDQW DILQ TX H®B SXMH SUHQGUH DYHE O
SWRIHMRQQHOGH VDQW HWFRP SWM WIQX GHV LQIRWP DARQV HWGHV SUFRQIVMRQV TX LOIRXUQIW BNV
GAMRQV FRQFHLODQD VDQW

4 XLGRIWQIRLP HUHWFRP P HQW!

/ IQRWP DARQ LOFRP EH ¢ VRXWSLRIMWMRQQHOGH VDQW GDQV ® FDGH GH VHV FRP S«\WIQRHV HWGDQV G
UVSHRWGHY B JBV SLRIMVMRQQHY / LQIRUP DWRQ GRIW-WH Ge@YUkH GH 1DERQ FOILH HADFFHWIE®H / H
SR HWMRQQHAIGRIWDWXUHUGH @ ERQQH FRP SUKHMRQ GH OXVDIHU

4 XLGRIW-WH LQIRLP « "
/ H SDAHQWHQ «VIDWGH VH SUP HUHWGH FRP SUHQGLH Q.QI RLP DWRQ G« @YU«H

3RXU®! SDIHQWP DMIXUVRXV WV P HVXUHV GH SLRWAPRQ

A MUF®I  GX&RGHRAYIO

7RXW SHURQQH GDQV @QP SRWELDX GH SRXUYRIU VHX®! ¢ VHV LOAU-W HQ WDIVRQ GXQH DOYUDARQ
P «GIFEDOP HOMRQWDWH VRIWGH VHV | DFXGYY P HQEGN VRIMGH VHV | DFXOYV FRUSRUHN GH QDMH ¢
HP S-FKHU O SUHWWIRQ GH \D YRBQW SHXWE«Q«IIEHU GXQH P HVXUH GH SIRWPARQ MUGITXH &HV
P HVXUHV GH SIRWPARQ VROWSLRQROF<HV SDURUERQQDQAH GX -XJH GHV 7X@V

/H -XIH ILH @ GXWH GH @ P HVXWH VDQV TXH FH®I AL SXMH H F«GHU AQT DV &HWA GXUH HW

LHQRXYHDE®!
3RXU® SDUHOWP LOHXU @ GLRIWE @ FRQI LGHQUDMA GHV VRLQV SRXUGHV P LOHXU/
( Q DSSTDMRQ GH MUAF®! / GX &RGH GH @ 6DQW 3XEQ XH @1 P «GHAQ SHXWWH GVSHQVHUGREWQU G

FROVHQMP HOWGX RX GHV WX@LLHV GH @XVRUW SDUHQW®!I RU/TXH

o /HP LQHXUVRXKDIW J DUGHU B VHRHAVXUVRQ «VIGH VDQW B P «GHAQ GRIWWH | RUAHU GDQV XQ SUHP HU
WP SV GREWQUGI FROVHOWP HQAGX P LOHXUG @ FRQUXGIMRQ GX RX GHV WX@ILHV GH MXVRUW SDUHQB®!
610D\ SDUMHQWSDV ICBHXVP HMHHQ  XYUH B WDIMWP HOWRX QQWMUHQUWRQ ' DQVAH FDV ®1 P IQHXUWH I DIW
DFFRP SDJQHUG XQH SHURQQH P DVIXUH GH VRQ FKRI[

o /HP IQHXUHQ VWDWRQ GH XSWMUH 1DP LOD®! @ P LOHXUHQ VWXDWRQ GH UXSWIUH | DP LID®! E«Qecl LELDQWE
WAH SHWRQQHOGH @ FRXYHUMUH P DDGIH XQLYHWH! D ®f GLRIMGH FROVHOWVHXCDX] VRIQV

I HP «GHAQ SHXWWH GVSHOVHU GREWIQU B FROVHOWP HOWGHY WX@LLHY GH @XVRUW SDUHQW®! WL ®1 P LOHXU
VRSSRWH H SUAWKP HQWE BIXU FRQVXGIMRQ 7RXWIRY ®f P «GHAQ GRIWGDQV XQ SUHP IHU WP SV \WQWU

GREWQL ®! FRQVHOMP HQW GX P LOHXUVXU FHWM FRQUXODARQ 6L 1 P LOHXUP DIQAHQAVRQ RSSRMMRQ LOGRIW
Q«DQP RIQV\H I DILH DFFRP SDIQHUGH @ SHYRQQH P DVIXUH GH VRQ FKRY]

/ D SHOWRQQH GH FRQI LDQFH GeeWLJ Q«H SDUM SDMHOWE VRQ DGP LWMRQ
6XUTXRLGRIWSRUMUQQIRLP DVRQ"
/ LQRUP DARQ SRUM VXU

1 HV Gl «UHQW WDIMWP HQW LQYHVIAJ DARQV RX DPARQV GH SUCYHQARQ TXLVRQASLURSRAY BIXUY XWDAY BXU/
GHIWV GXUHQAH GV REMPWY HOYWDIHDEGN GXW/ FRQWTXHORHV GV UVTXHV ITXHOW RX JWDYHV
QRWP DBP HQWSUYIMEBN HWWXUBN FROV«TXHQFHV SLREDEGN HQ FDV GH LH XV

/ HV1UDLY DX] TXH® & SDWHQASHXWAWH H SRV

/ HUHIXV G-VH LOIRLP «
7RXVSDAHQAD B GLRIMG -WH WIQX GDQV @ QRUIDQFH GXQ GIDIQRWAE ¢ FRQGIMRQ TXH FH LH XV QH SRVH SDV GHV
WHY/ ¢ XQ UVTXH GHWDQWP DMMRQ



FI O DUWLFOH / GX &RGH GH OD 6DQW« SXEOLTXH J/RL GX |

8Q GRVVIPHIGLFBOWRQVWDWXKLGHO «WDEOLVV®RR S RUMRIX WOHW
LQIRUPDWLRQV GH VDQW« YRXV FRQFHUQDQW
~ORXMVWRVVLEMFF«GHAHVYQIRUPDWL.@®RVVDIM/HPDQGMNS UBHOD
'"LUHFWG&IR@ « W D E O L \GVTHFESHHINYXYHROX VW HAR V'S LW DO@OQ B ¥ X Y HYQRK ¥ W U H
FRPPXQLTXRIGUK UHFW HFRHRBND L QW H U PG GXUBRIAHFTROH RXFMKRLVLVVH]
OLEUHPBIRXWSRXY H]JDOHBGWR QV X O HLODFRWGRVVLBYHRXVDQV
DFFRPSDJQHPHQW G XQ P«GHFLQ VHORQ YRWUH FKRL]

/HWLQIRUPDWLRWROOLRHYKMY HQWWPH V HIVY RWEHY SRVDWDRQG«ODL
PLOQLPXGHTXDUDQWHHXUWEVSG USXYRWGHPDQGBLWOOGRLY HRW YW U H
FRPPXQLTXOXE D XNWD GG QVHWX IWVR XUARPSWEHOGDWIOD T X K@AHHP DQGH
HVRARP S O%NMMR X W HIRVMM R U P D \@ DRVQEESVO XO/H- L QONQ \F HG « OBDV.8VR U W «
GHX[ PRLV

6L YRXV FKRLVLVVH] GH FRQVXOWHU OH GRVVLHU VXU SODFH FH\
6 LY RXVR XKD IREMHERVIGHV R RWS D UWHN O «PHGWWVR WERIVVIOHNW DLV
OLPLDV&R BSWMIHSURGX HWLIRQWRIR XWR XKD XWHQ YRGRPLFYREBWRWUH
FKDUJH

IRWGRVVBHGLADWR QVHINQGDQYDWYVYFRPSWEHI G D VGHY RW®&HUQLH U
V«eMRXU

VDXDEDUWLFXOEBHW GX MDQYLHWHWUWX&SRGEHOBDQWXEOLTXH
5

/D GHPDQGH G DFFaVv
$G UHVYRIXM B L UHFGWHDRQN D E O L & D IgBH DNEROAMW KR V' S L WIDXE IR U D
FRQQDOWRARDGLVBELRPRFRXTR XY ]DOHPOIRXW UD QV PHRWEILHR D QIE®I
QRXWHWRXWHRQWXODHBEQGHFRPPXQLFIBWMERBXPHPMEL FDRJLY H
WURXYH HQ DQQH[H GX OLYUHW G DFFXHLO

ORQHVSDPHDQWXQ VHUYLEKMP«ULTEHUVRQAWO«FXULBYRSRYRU
O $VVXWD@PHEMMEL QL VEGHDIBD Q VB4 UP B MK D T ONXU ¥ R F IGHOW R FWHHW
GRFXPHBWRQQ G D QGHK D©RI® D W XMNHFE X U LHAME HO HS/D U W IDMHEH V
SURIHVVLRQQHOV GH VDQW«

JHVSURIHV VL BOI@WDOE O H\QWWB« SRV K OMO H P BAVR Q Q SRXOHSD UWD JHU
DYHPHSDWL H@WHSBURIHRQQLHGNMVDQWIRWDP P HGW[H[H U O KXRW G H

O «WDE O LVRHPHIFEWRY L OOBIE R U DOHE L RID FPIL.GIL F DFOH) WEU HP D J HHUW. A
SRXWDFLOHWONLGDBBUFREHWRLQGM3TOGH6DQWXILOOHQHDYRMINFLSH
DFWLYHPE @WLPHGWIRW®ISD BB QWNVUDQVP HIWEREG WP HRWLND X V
VXLYL GH YRWUH SULVH HQ FKDUJH WHOV TXH OD OHWWUH GH OLI



/RLGX  NdQYIHJ UHDWYH ¢ QQRUP DWXH DX [IEKIHY HADX[ CEHIAV

/ HVA WE'P H G LQIRWP DVIRQ LQIRUP DVIAk«

/ HV LQIRWP DARQV QRP LIQDWYHV YRXV FRQFHUQDQW UHEXHIEHY DX FRXW/ GH YRWH \«NRXU SRXURQM DILH
QREMWGXQ HQUHIMAHP HQMQIRWP DWIXH / HV IQIRWP DARQV ¢ FDUDPWIH P «GIFDOVRQWUVHUY«HV DX]
P «GHAQV GDQV B WWMPAWHVSHPAGX VHRHWP «GIFDO9RXV GIVSRWH GXQ GURIMGDAP V RX GH UHPWILFDWRQ
VXUGHP DQGH «FUW! DGUHW«H DX GILHAMXUGH QVBEQAHP HQW

9RXV SRXYH DAF«GHUDX] GRQQ«HV GH VDQW ¢ FDLDRAWUH SHWRQQHO VHRQ YRWH FKRL  GILHAMP HOWRX
SDU QOWMP «GDILH GXQ P «GHAQ GeMIQ« ¢ FHW HIHW VHRQ GN P RGDDAV SUYXHV SRXU @
FRP P XQIFDARQ GX GRWIHU P «GIFDO &H GLRIWGDFPV HWGH UHPWIEDARQ VH HUFH DY/ DXSWV GX
P «GHAQ UHVSRQVDEGI GH QQIRWP DARQ P «GIFD®! GDQV QG\BEQMP HQVHWHQ @HQ DYHE ®f P «GHAQ
UHVSRQVDE®! GX VHUYLFH GDQV BITXHOYRXV DYH| LHEX GHV VRIQV RX GX P «GHAQ TXLYRXV D SUV HQ FKDUH
9RXV DYH @ SRWEIDY GH YRXV RSSRVHU SRXU GHV IDMVRQV @JIWP HV DX UHFXHOHWDX WDIMP HQWGH
GRQQ<HV QRP LODWYHV GDQV BN FRQGIMRQV I «HVE MUAF®I  GHO ®LGX  NQYLHU

“QIRWP DVIVDVIRQ GHV GRQQ«HV UHFXHLAHV DX[ XU HQFHV P «GLFD®N DGX @Y HWS« GLDWLT XHV

$X WP H GH YRWH SUVH HQ FKDUIH DX[ 8 WHQFHV HWAWDXI RSSRVMRQ GH YRWH SDUNVGHV LQIRWP DARQV
VHIRQWHQYR\ «HV QRP L[QDWYHP HQWE OQIRFHOWH 5«JIRQDOGHV 8 WHQRHV P IV HQ SOFH SDU CBJHQRH
5«JIRQDBI GH 6DQW $56 SXIV GH IDERQ DQRQ\P M«H ¢ OQWMMWGH 9H@ 6DQMILH Q06 &HV
LQIRUP DARQV SHUP HWHQWGH G« SIMMUGHV SUIRE®P HV GHVDQW SXEQ XH JUSSH FDQIEX®! HW

5% 3' WJQULHMS52 JGP HOW «QuDOVXUD 3 IRWPVIRQ GHV' RQQ«HV}
HQ DQI MLV m* HQHLDO DVD 3 IRWAPVIRQ 5 HIXAMRQ} RX * ' 35

/ H5* 3'  HQFDGUH G WDIMP HQWGHV GRQQ«HV SHIRQQHDN VXU®! WIULMRILH GH (B QRQ HXURS«HQQH

&H QRXYHDX B JB&P HOAHXURS«HQ VIQVFUMGDQV @ FROAQXIW GH @ / RLILDQEDIVH -QIRUP DWEXH HW LEHUA
GH HWUHQIRUFH ®f FRQAJI®! SDU BV AVR\ HQV GH OMDM/DARQ TXL SHXW-WH 1DW GHY GRQQ<HV BV
FROAHLQDQW

“OKDP RQIVH BV B JBNV HQ ( XURSH HQ RIDQWKQ FDGUH MUGIT XH XQITXH DX[  SURIHWMRQQHY -OSHWP HWGH
G YHRSSHUGXUY DRV QXP «UTXHV DX VHQ GH @B ( HQ VH | RQGDQWXUD FRQI LDQRH GHY XWD/DWAXLY

/IH3TOBHEDQWXILOOHQ HHXREWL OEMMUY UY LGEHRARPPXQLFD!
«OHFWURBQDXHM\S ODBHHOIFRUUH VSR QIID)F HEIR V W B&K U
«FKDQ GHILD © R/ F X U IGH@R Q Q «I"DUD FB/MUNMR Y @NRR Q FH U Q
GRQBHWGRQQ«BWVDQWYHFOHDXWUSHWR | HV V L REHMDOQAMA N
SURIHVVLRROQHMNDWX F WHIMNF W HKDYL W D REHDWP « GLFR VR
KD E L OS.DVO:IY RELF R O O HHRAHF K D Q JGIHUE R Q Q «GHHV D Q MAWQ W H U Y H
GDQV YRWUH SULVH HQ FKDUJH



A DUN®BI/ GX FRGHGH O VDQW SXEQIXH

7RXW SHWRQQH P DMIXUH SHXWGMI QHU XQH SHWRQQH GH FRQIDQRH TXL SHXW-WH XQ SDUHQW XQ
SWIRAKH RX @1 P «GHAQ WDMIQWHWTXL VHD FRQUX@YH DX FDV R» H®IP -P H VHIDIWKRWY/ G «\IW
GH SUP HUVD YRBQW HAGH UHFHYRIU QQIRWP DARQ Q«PHWDILH ¢ FHWHM 11Q ( @1 UHQG FRP SW GH @
YREBQW GH @ SHURQQH 6RQ WP RLIQDIH SUYDXWVXUVRXWDXWH WP RUIQDIH &HWH G\ QDARQ HWW
| DV SDU«FUMHWFRVLI Q«H SDUD SHURQQH GV QeH (@1 HALIYVDE®! ALK YRFDE® ¢ VRXWWP RP HQW

6L B SDAHQAB! VRXKDIW @ SHURQQH GH FRQILDQFH GFFRP SDJQH GDQV VHV G«P DURKHY HFWDWMM DX]
HOWHWHQV P «GIFDX| DI LQ GH GIGHUGDQV VHV G«AMRQV

/ R/ GH VRXW KRVSMID/DAWRQ GDQV XQ «VBEQAMP HQWGH VDQW LOHMASLRSRVk DX SDWHQWGH G\ QHU
XQH SHWRQQH GH FRQILDQFH  &HWH G\ QDARQ HWWDDE®! SRXUD GXUH GH AKRVSMBQVDUARQ ¢ P RIQV
TXH ® SDWHQWQ HQ GIVSRVH DXWHP HOW

' DQV ®f FDGLH GX VXLYL GH VRQ SDAHQW B P «GHAQ WDMEQAWY DWXUH TXH FHXLAL HMWMQIRP « GH @
SRWIELDA GH GV QHUXQH SHWRQQH GH FRQIIDQRH HW®! FDV «FK«DQWAQYIW ¢ SLRF«GHUE XQH WD

G QDARQ

/ RO/TX XQH SHU/ARQOH | DMAREMMG XQH P HVXUH GHWW@I DX VHQV GX AKDSIMWH —GX WAH ; —GX @"UH-HU
GX FRGH AYILOH® SHXWG< WL QHUXQH SHU/RQQH GH FRQI LDOQFH DYHF MXVRUVDWRQ GX MJIH RX GX FRQWMO
GH IDP @ VIOD «W FROWIM« ' DQV OK\SRWEWH R» @ SHUWRQOH GH FRQIIDOFH D «W G«MJIQH
DQWUHXHP HOAE @ P HVXH GH W W@ G FROQVHOGH I1DP L@ B FDV «FK«DQWRX G MJIH SHXWARQILLP HU
O GWI QDWRQ GH AHWM SHUARQOH RX @ W YRT XHU

A DUAF®I/ GX FRGH GH @ VDQW SXEQIXH

7RXW SHWRQQH P DVIXUH SHXWUk GLI HUGHV GLLHPRYHY DOWAIS «HY SRXU®! FDV Ry HIB VHUIDIWKQ NRXUKRU/
G«VGH SUP HUVD YRBQW &HV GILHPRYHY DQWAS«HV H SUP HOAD YREQW GH @ SHURQQH LHDWYH ¢
VD 11Q GH YIH HQ FH TXLFRQFHUH BV FRQGIMRQV GH @ SRXWXIW GH @ @P IMMRQ GH ADUFRX GX LHXV
GHWDIMWP HOWRX G DRM P «GLIEDX]

$ VRXWP RP HQAHWSDUVRXWP R\ HQ HIBNV VRQWUCYVDE®N HWUKYRFDEBN ( @N SHXYHQW-WH UcGLI «HV
FRQIRLP «P HOWE XQ P RG? B GROWB! FROWIQX HVAIL] « SDUGFUHAHQ &RQVHOG ( VDASUY DSV DYV GH
@+ DXWM $XVRUW GH\VDQW &H P RG* B SUYRIWD VX DARQ GH @ SHWRQQH VHRQ TX HBI VH VDIMRX QRQ

DWMQM G XQH DI THAMRQ JUDYH DX P RP HQAR» H®I BV WGLIH

/ HV GILHPAYHY DQWAS«HY VIP SRUHQWDX P «GHAQ SRXUVRXW G«AMRQ G LOYHW DARQ G IQWMYHMRQ
RX GH WDIWP HQW \DXI HQ FDV GXWHQFH YME®! SHQGDQW®! WP SV QuPHWOLLH ¢ XQH « YDOXDARQ
FRP S®GW GH ® VWXDARQ HW BWTXH GOV GILHARYHV DOWAS«HY DSSDUDIMWHQW P DQUHMP HQW
LODSSWRSU«HVRX QRQ FRQIRLP HV ¢ @ VWXDARQ P «GLIFD®!



/ D G«AMRQ GH H XV G DSSTDMRQ GHV GLLHPWYHY DOWAS«HY MJ«HV SDU®! P «GHAQ P DQLHWP HOW
LODSSIRSU«HY RX QRQ FRQIRWP HV ¢ @ VWXDARQ P «GIEDBI GX SDWHOW HVWSUVH ¢ QWXH G XQH
SWRF«GXH FR@J DB Gl LQH SDUYRIH U BP HQILH HAVAIQVRUW DX GRWIHUP «GLEDO ( @1 HVASRUAH
¢ @ FRQQDMDORH GH @ SHWRQQH GH FRQILDOAH Gk Q«H SDUG! SDAHQWRX ¢ Gl DXWGH @ 1 DP GBI RX
GHV SIRFKHV

8 Q G«FUHWHQ &RQVHOG (VW SUY DSU V DYV GH @ &RP P MMRQ QDARQD®! GH QQIRWP DWFXH HWGHV
EHWYV Gl QW BV FRQGMRQV GLQIRWP DARQ GHV SDMHOW HW BN FRQGMRQV GH YDIGIW GH
FRQIIGHOWDOY HW GH FROMUDARQ GHV GILHPWYHV DQWAS«HV /HV GILHPAYHV DQAWAS«HY VROW
QRVZP P HQWFRQVHUY«HV VXU XQ UHI MAH QDWRQDO! DIVDQACREMMG XQ WDIMWP HQADXVRP D\« GDQV

UHVSHPWGH @ BLQr GX  NDQVIHU UHDWYH ¢ QQIRWP DWIXH DX IEKHY HADX[ TEHUAV
/ RUWTX HIBN VRQAFRQVHUY<«HV GDQV FH LI MAH  XQ UDSSHOGH GIXUH, MMOQPH HVALKI X@ UHP HQWDGUHWA
¢ GXUDXWXU

/H P «GHAQ WDMIQWIQIRWP H VHV SDWHQW GH ® SRWELDX HWGHY FRQGMRQV GH WGDPARQ GH
GULHPYHV DQWAS«HV

/ RWTX XQH SHWRQQH | DIMCREMMG XQH P HVXUH GH MW@ DX VHQV GX FKDSIWH —GX WAH ; —GX @UH-HU
GX FRGH AYLO HIB1 SHXWUGLI HU GHV GULHPRYHY DOWAIS«<HV DYHE XVRUVDMRQ GX MJH RX GX FRQWH.OGH
IDP LGB VLD «\W FROWIX« / H WWIXUQH SHXWQLDWIMMUQL® UHSUMHOWUG AW RFFDVIRQ

' HVP RG* BV GHIRP XOILHV VROWGVSRQEGN VXUGHP DQGH DX[ SURIHWIRQQHY GH \VDQW

/ HGRQ G RUI DQHV HWGH VIBAXV
( WH GRQQHXUHWAKQ SRIQWFRP P XQ HOWH VRXV BV LQGIYIGXV

1 HV WAXY VRQAHWHQAHY DX ERQ | RQPARQOHP HQWGX FRUBV KXP DIQ / D SHDX QRXV SLRWJIH / HV FRUQ«HV VRQW
LOGVSHOVDEBN ¢ @ YXH /HV RV BN WQGRQV GV QIDP HQN BV P «QVTXHY DWXIHOWD TXDDW GH QRV

P RXYHP HQW / HV YDMHDX[ BV DUA/UHV HABN YHLOHV P DIQWHQQHQWORWH FLUPXOMRQ VDQI XIOH
/ HV. JUH THV GH WAXV SHUP HWMQAGH UHDXUHUXQH | RQPARQ Gl DIADQM

/ H3® GH 6DQW GX 9LEBIQHXYRLY HVMADXVRUM« SDUGSJHQPH GH URP «GHAQH ¢ SIDATXHUGHV SU«® YHP HQW GH
WAXVHQ YXHGHJIWHIH  SW@ YHP HOWGH @ FRUX«H GHSXLY HWGX F - XUSRXUYDOHV GHSXLY -DOYIHU

/D FRUXH SHP HWIWFH ¢ @ JUHIH GH LHGRQQHU @ YXH ¢ GHV SDWHQW DMAQW GH SDWR®JIHV
GeeJ «QuUDAYHV RX ¢ GHV SDAWHQW TXLARQUSHUGXH VXIW ¢ XQ DFF.GHQW®! SOV VRXYHQWGRP HVWT XH

/ HV YDO'HV FDUGIDTXHY - SHPP HWMAQW WFH ¢ @ JUH I TH GH VR QHUGHY HQIDQW GHV DGXOMV DIMAQW GH
FOUWGIRSDWIHY RX G HQGRFDUGEIWY

&HV SU® YHP HQW VXUXQH SHURQQH G GH SHXYHQW-WH WkDDvV GV &Y TX HIB QD SDV | DIMFRQQDIMH GH
VRQ YLYDQWWRQ RSSRVMRQ DX GRQ GRU DOHV HAGH WAXV YID B UHI MAH QDWRQDOGHV LH XV RX DXSUV GH VHV
SIRFKHV ®LGH ELR «WITXH

| «TXISH VRLJQDQW GH @ &RRUGLODWRQ + RVSIVDAR LH GH 3Wk® YHP HQWGH VIBAXYV VH VIHQW ¢ YRWH
GLVSRMIRQ SRXUVRXVH LQI RUP DURQ DX VXU ®I IV GX 31131 GH 6DQW GX 9 LABIQHXYRLY RX
VXU VWM GH G JHQFH GH %RP «GHFIQH Z Z Z GRQGRWDQHV U



7RXWV YRV SOIQMV RX UKFOP DARQV VROWSUMHY HQ FRP SW SDU
Q\BEQAMP HQW

1 RXV YRXV SUVHQRQV BV GLLI «UHQMV «VBSHV GH O DP HQ GH
YRV SOIQMV RX WFOP DARQV DIQWL TXH QP SRUBQRH TX HBV
SUVHQMOASRXUSHP HMH ¢ @ &RP P MRQ GHV 5 HOMRQV DYHF
®NV8 VDIHY GH UHP SIWVHVP MRQV

4 XHTN VROWBH GL | « LHQWAV «VIDSHV GH CH[ DP HQ G XQH SMLOWA RX U«FDP DRQ"

9RWUH UHQFRQWUH DYHF OH P«GLDWHXU D OLHX GDQV OHV KX
6L YRXV WV GDAFRUG RW/TXH @ G«AMRQ HWSUVH GH IHOFRQWHUXQ P «GIDWMXU @ UHQFRQAH D @HX
GDQV BN KXIWRXW/ DS VTXH GBI P « GIDWIXUDIWAW DYLVk«
6L YRXV -V HOFRUH KRVSIMBDA DX P RP HOQAGH @ SOIOM  WFOP DARQ VRXWV BN P HVXUHV VHIRQW
SUMHV SRXUTXH YRXV SXDMH YRXV HOQAHMQUDYHE G P« GIDWIXUDYDQWRWH G SDUV

/D &RPPLVVLR®8VDJHU&'8 VHU«XQBWRXW[DRQHYRW SKDLQWH
U«FODPDWLRQ
/ HP «GIDWIXUIDMXQ FRP SW UHQGX GH CHOWHWHQ GHVAQ« ¢ \RXV VP HP ELVGH D &' 8 /¢ HQOFRWH
WLGHV «@P HQW FROFHLODQWYRWH VDQW GRLYHQWILI XUHUGDQV ® FRP SW UHQGX SDURH TX L& VRQWKWON
SRXUH DP 1OHU YRWH SOIQWM RX UFDP DARQ LOYRXV VHD GHP DQG« GH GRQQHU YRWH DFFRUG «FUW
SRXUTXH GHQWHP E®I GHVP HP ELVGH @ &' 8 SXIWHQWSUHQGUH ARQODM/DQAH GH FHV «@P HQW / HV
PHP ELIVGHD&' 8 VRQWELHQ WAJ WIQXV DX VHRUHWS LRI HWIRQQHO
&RQBPNHS UVHQBQAGHY XVDIHY/

39/ ®1 GH 6DQW GX 9LEBIQHXYRLY



SUNFBH GH D &ROWYMWRQ

I H' «I HQUHXUGHV GURIW HWWEK DU « GH G HQGUH BV GLRIW HAWIEHUAY GHV XVDIHWY GX Vi VWP H GH VRIQV HW
GHV SURI HWIRQQHY GH \DQW.

“CBHXW-WH VDML LDWIWP HOWGH UFOP DARQV GDQV 1 GRP DIQH GH @ VDQW.

IH' «HQWHXUGHV' RIW HQ @HQ DYHF ®f P LQMWH GHV VRIGDUWY HWGH @ VDQW D SXE@« XQ JXIGH ¢
@DWIQARQ GHV XVDI HY GX M VWP HGHVDQW  m8 VDIHU YRWHVDQW YRV GLRIW}

&H GRFXPHOW HW FROWXGEE®! VXU ®f VWM IOMOHW GX GIHOMHXU GHV  GRRIW
KW ZZZ GHHQMHXUWEHVGLRIW U

9RXRXO XAH RS UR F IOHOVGM]SH L VH BF K D UG B QA\QV H U Y& R3H OGiH6 D Q WX O O
GX /RW
JHVSURIHVVLRIHDHOND E O L WARKAIHFG WH L 6 Q-RWMY R W UFR X \WR X YR X\
LQIRUPHU YRXV RULHQWHU HW YRXV VRLJQHU

1«DQPRLUBNVSRUWRBRQQDL YV GBIEGDRV L HOBHY H XDMF R P SD J QDXQHW R X
DFWAHLQFLRIXG HW«R O HNQWFED B W BX\VLTXE HQFRMEIHR I HV V L FEQHY
«WDEOLVVERH@EWDQWR O GHMRWHW VW«PDWLTXMP®IX@ «S JGH
SODLQMWWFHX HQSSOLFDBMOPQRLWRXWOHMD JUHV V IGFRIDMR QWL FWLOH\
SURIHVVLRQQHOV GH VDQW« VRQW SDVVLEOHV GH SRXUVXLWHE

S$UWLFOHG X&R G3H« Q DIDQIDY HW G LV S RYXH HM. R O HRRFERR/L VBHYV HQ F R (
G XOURIHVVLR QDWW HVR XSWHHU VR G RBIU JGHK QP VVLRKMY HUYSRH O L
GD QO H[H UFFX¢FH R F F D&VHOR B[ H UGFHAHR Q FW RRQ@N HRLVVLRQMX QL V VD
GH DQV G HPSULVRQQHPHQW HW G XQH DPHQGH GH HXU



SUNFBI  GX &RGHAMO
SULQFLSGVRE&XY ¢ O LPDJH G XQ SDWLHQW KRVSLWDOLYV «

&RQVHQWHPHQW RE/MLIDWRHQMW KRVSLWDOLV« GRLW GRQQ|
H[SOLFLWH DYDQW WRXWH SULVH RX GLIIXVLRQ GH VRQ LPI
«FODLU« HW VS«FLILTXH ¢ O XVDJH SU«YX

5HVSHFW GH OD YLH PBNLY &X SDWLHQW HVW SURW«J«H SDU
7RXWH XWLOLVDWLRQ VDQV DFFRUG SHXW -WUH FRQVLG«U
~WUH VDQFWLRQQ«H

8VDJH OLPLWRDJH QH SHXW -WUH XWLOLV«H TXH GDQV OH |
FRQVHQWHPHQW D «W« GRQQ« H[HPSOH GRVVLHU P«GLFD
FDPSDJQH G LQIRUPDWLRQ DYHF DFFRUG HWF

$QRQ\PLVDWLRQ SBRXUEFHUWDLQHV XWLOLVDWLRQV O DQF
IORXWDJH GX YLVDJH VXSSUHVVLRQ GHV «O«PHQWV LGHQ
SURW«JHU VRQ LGHQWLW«

([FHSWLRQY FDV G XUJHQFH RX GH Q«FHVVLW« P«GLFDOH F
SULVHV VDQV FRQVHQWHPHQW SU«DODEOH PDLV OHXU GLI

'XU«H GH FRQVHUYDWLRQ HW GUSDW LGH WHIMXIM WHPD QG H U
GH VRQ LPDJH RX UHWLUHU VRQ FRQVHQWHPHQW ¢ WRXW P
LQW«JU«H GDQV XQ GRFXPHQW RIILFLHO RX XQ GRVVLHU P«

(QU « V X P8 U RELOV L P 0BJ )X §D W LKHROWS L WHDVVWNRAW S DO D R&RGAHHL Y DOW L F

FRPSOQDGHWaIONSG«FLILTXYNXBX&RGIEHOD/DQWXEOLTXIDR L
~"QIRUPDWWIRKHUWW\E*3 DYHFSULQARRMDPH@WBRQRDJIBHSHXW
~WUH SULVH RX GLIIXV«H VDQV DFFRUG SU«DODEOH VRXV SH
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